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ABSTRACT 



Production of theMQ^S videotape series was completed in September 
1975. ACCESS is a safles of sixteen 3/4" .color cassette videotapes on ■ 
various topics in librarianship . It wM developed for a 'primary audience 
of com^nity librarians working in small public libraries. A Study 'Guide 
which explains the series and gives background information for each ©f the 
sixteen tapes was also' prepared during the production year. / ^ 

This report covers a second ACCESS project 'that attempted to evaluate 
the full range of usefulness of the series and to explore various means of 
distributing the tapes. Evaluation was sought from individual viewers as 
well as from workshop leader's who used the tapes in a variety, of continuing 
education settings, ^.very effort was made during .the,, follow-on yeSr to 
circulate tapeb to many different locations as^ possible. 

C ^^^"l^s of an exploration of the various means" of distributing tapes 
indicate that sending shapes through the mail for Use, on video playback 
equipment is the most practical meansx of distribution. 

Toward the end of the project year ACCESS staff attempted to make the 
tapes available to state library 'agencies which it 'is hoped can act as loan 
centers for individual libraries once the funded project has terminated. 




.1 



ACKNOWLEDGMENTS 



We woyld like to acknowledge the efforts by librarians from around 
the Rocky Moantain Region and natlbna'Jly who provided evaluation feedback 
to the ACC^S^^^iroj^t during tM pasty/ear. Librarians who borrowed tapes 
during the to^llow-oi^ year wete aslc'ed' to fill out evaluation forms and to 
comment on pos^j.ble future ideas for library <:ontinuing' education. The 
ide^s and -coimnents of these librarians form, the basis of this report. 
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1/ INTRODljCTION 

infn^M^^^ ^"^"^P^ ^° package, on videotape, ideag and ' 

information oir 16 topics gf current interest for use In a variety of coSk-\ 

' SsS ;L'eo^"i""'"'' in libraries and for connnunity librarians; Th'f V ' 

nor ll H?\ ^"'^^""^ '° ^^.^"^^ P^rt-l^ular sequent - 

nor to be used a^part of any existing library' education/ curricuW Each ' 
program stands alW as^a treat^nt of one library issue "or j^opicAA printed 
s udy gui^a contai^ng program outlines and discussion to>cJ for af 
of^the- videotapes 'fs another ACOESS p^rt)§«ct. 

) Program design ,\ content and production as well as iwreliminary^ field 
iZtT^Ts ''Jh'eirT^' during-thrpi^Je^ryear^^^l974 thSu h Sept-. ' 
af e5 U6-710 ^'""Y,"P°"' °^ P^°j«" y«ar is available through ERIC ^ 

\ ' 

• Another ACCESS proWt was undertaken from July 1975 throueH* TnnP iQ7fi 
The .najor objectives adS^essed were, exploration of ^ossible^^LS o^s rJ: 
bution of the videotape package, continuing evaluation and range of^^ul- 
ness studies and disseminktibn of project results to the libra^ proSssJon ^ 
The present report documents activities 'completed during the distribution " 
and evaluation projec;.- papT^^f this final report, one set of 3A" color 
T^^t^^l^:^'^^^^^^^ — ^ave been de,i^^L^^°^ 

hro.nfr^"^ the past year it has become apparent that ACCESS has a far ' 
side rh.5S-°^ ^^'"f originally. anticipated. Librarians out- 

side the-ftoei^Sr Mountain region have expressed intere^T as have lihrarians 
from Canada and Australia. Librarians from U.s/ Ipforrr^tirLrvice locations 
Idel froT^M packaging of. the AdCESS tapes as a possiWe ' 

S^ied T educational mkterj^ls specific to their needs can be 

derived In general, our professional cc^lleagues have been "generous in 

furtSr w"^r^'"'"'. ^'"'"^ ^"^^^^^^ -P^" and directions for. 



Among t-he many truths that ACCESS staff discovered or rediscovered 
tn".l f'^' 'f'/"":;' "^'^ important is that, in the end, someonelas ' 
to pay fpr the development of packaged training , materials. ' k,' costs are 

otLr Lys'Ttt'T'^T^ ""-^ -brL^pared o . 

other ways .of reaching the samel^iiro^b^BHopsT-field consultants etc ) ■ • 
in order to -determine the fe'asibillty of packaged programs? M^nrq^estJ^ns ' 
ITlll. librarians willing, to pay? ' And, are they wilidnrto p'ay wh^t . ^ 
dLM^n . Sf ^be ^?^'5°"«?^ eaIrwr agree to regional centefs for pro- 
duction in order (o avoid duplicating expertise and-^acititles^-How^n 
ind'i^id'Ti?;'^'.''' '^'"^^ continuing educa^^fJSjraS^' - ' 
individual librarians, libraries,, stl^te libraries and professional associations?. 

• Our hopes are that production ancJ^Waluation'of educational\products 

hep lTtT±Lllf\V'r''' among -U-brarians and that .this Fln^lRtortw 11 
txeip to stimulate^ interest in thtfse topics. \ 



\ 
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A. PRODUCT EVALUATION 

f 

1- SUMMARY OF FIRST YEAR EVMrUATION 
a. OBJECTIVES 



/ 



30 i?75^nr'?Lr ' °" "t"'" °^ ^''^^^ ^"i^^ ('^ly-^ 1974-Se^tember 
/ ^'^^^ sought, preliminary evaluation datk onVhe'fir^t three 

tapes produced in order to better plan the remainder of tihe seKes The 
following three objectives fonnad the.' basis of >the f irst-lLrW^atlS^: 

^ '1. What was the overall response^ to the tapes? 

2. What range of program usefulness was^etceived by viewer^' 

educaSon? '""^ videotapes for library continuing 



y 



education 
b. METHODOLOGY 

^ Individuaaj^l^^^ Response Fom^ 



nser acceptance was the basic measure used in the first year This 

• Xhr f iSd'tLTs:: '^"^^ ^^^^^^ - mcenti:: "or"^ end^g 

Sit is .fr^ personal .enthusiasm and commitment 

UniversiS ofn "^".^^^^^^^^ ^° t:he organization producing the videotapes 

eve^ telt site InT'f ' '''^"^ ^i^^^^nt at , 

every test site. In non-formal, non-curricular (non-sequential) test situa- ( 

1 on'Of i::rl:l'° as those in ACCESS phaae'one. rigo e^L ^ 

^ dLe^nf was neither pos3ible nor appropriate. Evidence of acceptance* 
ca^^directly f rom_ the feedback' of individual viewers after they had viewed 

.nH ht^ ^^jl"ation forni was designed that asked information about the viewer " 
and his library, reaction to the tape seen, and the range of program u^eful- 
w":r: ^d'e"'"^'- '''' ^^^"''^ °' e^cperlences two revisions ol th^rfoL 



were made. 

Evaluation Settings 



r^c<.^i?^^'" evaluation settings where the majority of those 

responding would be representative of 'the ACCESS primary target audience 
the non-degreed library staff person working in a small co^unity libra 

or L'^e'^flhffl^sl^f''"" " 
sor^nrn? t '^P^^ paraprofessional Workshops in th/ ' 

auSielce IV- °' attendees did represent this target 

audience. The workshops were in Grand Junction {AM Englewood Coloi?adn InH 

fle"d^^5st:d1t'rh:'' "°'r'° ^^^^-^.^-^^^atlon. Th^'XskS':! °aS^ 
rieid tested at the annual convention of the Wyoming Library AssoclafW InH 



anv Ji^r^'nl f^^' introductory remarks prior to showing 

any of the videotapes was developed and served to ensure a bias-free environ- 
TZ 1m f ^^^^-fj-- /f^er one or .ore' videotap^ were shown and ?he 
evaluation -forms collected, general discussion of thi^programs and the ACCESS 
project was encouifeged and ACCESS ^taff membeVs present were introduced. 

Data Collected 

ch., ^"/"^f ^''"^ workshop settings described, tapes were also 

Shown at the D.U. Graduate School. of Librarianship and t^'members the 
Western Interstate Commission on Higher Education (WICHE). and several state 
libraries . A total of 450 librarians and library school students Sad see^ 
one pr more ACCESS tapes and 260. evaluation f orm^- were collected by the end . 
of the production pnase. Preliminary results, described betow are based on 
an analysis .of these 260 forms. . ^ . 

c. RESULTS . , 

Ovei;all Response V ' , ■ ' 

* Overall response to the iddividtlal tapes was quite positive. TABtE 1 ' 
shows response to the question: "Compared to other programs of this type 
dealing with libraries, would yo^ say that' tAe' prograi you saw is V' ' 



Individual Viewer .Response Fotm: "Compared to other programs of tTiis 
type, dealing with libraries, w6uld you- say that the program you saw 
N = 2Q9 ' 



is better than moaf 



is about" the same as most t'hat are good 



56X * 



38% 



^is about/ the same as most tha"t are bad 



0% 




sjjwcffse tfhan most 



0^ 



•(Respondentr indicated specifically that; he or. she never 
saw any programs- like- this . ) - . 



5% 



^Responses may not total 100% due to rounding. 



TABLE 1 



I 



Project staff are satisfied that the general appeal and audio/video quality . 
. of specific programs are more than adequate when project staff showed tapes 

to audiences consisting" largely of the primary vie^* group for which the . 
. series was intended • t t 

f 

y Range of Program Usefulness ' ' » . 

Viewers were asked to rate the perceived usefulness of tapes in a 
variety of potential settings. Overafl.1 evaluation data indicated that the 
tap^es, in the opinion of most viewers; would prove "very useful*' in-'sxich 
settings- as "in workshops, short courses, or generally, as a means of 
refreshing ideas," - * 

• ' ♦ 

Availability of Video Equlpmeat ^ 

• • / V • 

In order to assess whether videotape v^s a workable medium for the 
target audience, data was collected on the availafcility of video equipment 
ih viewers' communities. A question was asked, "Does your library or does 
any agency in your community have videotape ^lavback equipment?" Nearly 
half the viewers responded "yes>" 

d. NUMMARY • . ' ^ , . 

- As a result of first-year evaluation, project~staf f are confident hy 
the end of the .production ph^se that the ACCESS series was useful, at least 
to' the primary viewer audience for which it was developed. A follow-on 
.granft wa$ awarded through June 1976 to further assess the series and to 
explore avenues of distribution f<>r ACCESS. 

2, FOLLOW-ON EVALUATION 

a. OBJECTIVES 

the overall goal of t^e follow-on evaluation wa^ to assess Jthe value of 
the series within actual continuing educatioft settings where tapes could 
be used to meet a variety of objectives. Project staff are interested in 
knowing how the series would hold up under a broader spectrum of use and in 
situations where project per^oftnel were not on hand to explain the b^ck- 
gro.und and objectives of ACCES^'. 

Obtaining answers to the following questions were the year's specific 
evaluation objectives: 

1. Do the first-year results stand up^for a broader cross-section 
of viewing situations? 

2. Is reaction equally* positive for viewers who are not part of the 
primary^ audience for^which ACCESS was designed? These secondary 
audiences a, e t'hdse which vary from the primary target audience 

in one or more characteristics but who nevertheless have expressed 
interest in the series. They include: ^ 



0 



/ 

^. School librarians 

b. Librarians with a Master's degree in Librarianship 

Librarians working in large libraries- 
4.* Library volunteers 

e. Librp:^rians ;outside the Rocky Mountain Region 

f. Students 

g» Trustees and civic grdups / 

Is reaction equally positive to the panel format shows as 'to the^ 
documenfarv fi^\71o cK^mq^ 



. documentary style shows? 

\ 

4. In .what settings is. ACCESS most useful? ^ 

5/ Is the Study Guide" that accompanies the series useful? 



6. 



Do any difficulties. concerning location or use of vid6o equipment 
present a barrier to using ACCESS tapes? . 



7> What future library continuing education needs are there that 
^migh^^^addressed in part by video or othef media? 

- b . METHODOLO&gy 



Ove^ll Approach * * ^ 

Three different forms were used "to cTollect data . First, the final " * 
revision of the, individuaWiewer response form was used in situations where 
response to particular ar^grams was sought from specific types of viewers 
(see Appendix A). Second, an open-ended questionnaire was designed to 
collect data from workshop leaders who used tapes for a variety of purposes 
(see Appendix B) . Finally, a follow-up survey ques^onnaire was developed 
^rrA??r4%'^ collected by phone call^ to states which had purchase^ one or 
more ACCESS tapes as of June 1976 (see Appendix G). Hereafter these three 
collection instruments will be called Individual Viewer Response Forms . 
Workshop Leader Forms 'and Phone Survey Forms rPRpprr<voiy 

Individual Viewer Response Forms or Workshop Leader Forms wei/e 'filled' 

was nrArrF??^\°ff'^'^ ""^""^"^ situations. Except in two instances, there- 
was no ACCESS staff member present, thus approximating the eventual field 
itself "^''^ interested in reactions, based ,splely on the project " 

. Follow-up phone calls' to purchasers of the series were made to nine 
states.* 

' v ' 

Individual Viewer Response Forms 

•A total of 170 individual viewer response forms were, analyzed for the • 
follow-on year. Whereas the forms aJialyzed in the f^Lrst year^presented^ 
fairly rigid set of viewing circumstances, the fprms analyzed in tha^fSllow- 
on-year represent a mucH broader spectrum of use (see TABLE 2) 



I 
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Individual Viewer Response Forms Analyzed 



, First Year 



> 



260 forms analyzed 
4 viewing situations 
3 different tapes 
2 states 



Project ''staff present at all 
4 showings 



Follow-on Year • 



^ 170 forms analyzed 

t 13 -viewing situations 

10 different tapes 

. 6 states 

Project staff present at only 
2 of the 13 showings 



TABLE 2 



Data collected o^ese forms were used as a general measure o'f program 
acceptance in addressing many of th^ project ob'jectlveaf "he individual 
viewer forms were valuable, for example in tabulating ifeaction tx^ ±he tapes 
by specific groups such as school librarians and .M.L.S . librarians. 

In some cases the same^ewet may hav^ responded to more than one tape 
on a separate form but since no names were asked for -on the forms, it was 
impossible to determine in exactly how many cases this is true. . ■ 

^ * " 

In some cases, responses were returned to project staff tabulated otT^ 
a single form for each group viewing and it was impossible to correl^t^ any 
.information between viewer individual chara'cteristics and. viewerX^sponse . 
A total of 22 f^esponses out of the 170 total were aggregated in this v^y. ^ 
Thus m some cases N is quite a bit lowet than would otherwise have been ' 
the case. (N = the number ,of answers upon which any given result is" based.) 
Results are e(xpressed as, percentages which have been rounded off to the 
•nearest percent and thus may not always equal lOOX 

^ Whereas i;i the user acceptance phase information was dollected from 
individual viewers, in the. workshop leader phase information was collected 
from group pleaders or consulting personnel who used the tap«s- for a variety 
of continuing edtication purposes. Hereafter the tetm "Jkeader" refers to 
anyone who requested tapes from project staff for whatever .purpose, and who 
filled out a Workshop Leader'Fbrm. Information .colieQted from these leaders 
concerns their objectives for showing tapes as/well as the perc^ved overall 
success or failure of ACCESS tapes in meeting/these obj^ttives. Since the 
objectives of the various leaders varied fro^ s^oaSlon to situation, it 
was thought that this mfethod of evaluation /^o^nearly approximates the ' 
use that will be made of the tapes after tfie ACCESS- project has formally 
ended. , ■' 



8 



ERIC 



12 



^An informal, open-ended evaluation form was designed for thlq phasQ, 
(see Appendix B) . Questions were asked about ihe purposes the leader hoped 

•to accompli^ih by showing the tapi\ whether he br she felt these objectives 
were achieved, what'the general reaction to fhe tapBS wa^ an<i whether there 
was any difficulty in locating video eqfuipm^nt. The purpose here was 

*not to evaluate the technical or appeal qualities of a specific tape but 
to evaluate the ^verair value. of a tape in terms of the leader's and the ' 
group's expectations^. For example, one question on' this form asks the leader 
"From ypur point of view,' did any negative re8ponse(s) to the tape(s) inter- 
fere with i^h^ achievement of your goals?" 

^^hone Survey Form ' j *■ 

. The 'form used to poll purchasers of ACCESS was designed to assess only 
'their projections for using the series since most purchasers had not been in 
receipt of the series long enough to have actually used the tapes in the 
fi^ld. InfoHnatiori collected wa^ useful in answering project ^objectives 
concerning settings in which ACCESS might be useful and reaction to video- 
tape as a continuing -^ducation medium. See Appendix C for a sample of this ' 
^f^rm. * ' , , ^ ^ - 

, Administration of' Forms 

•\ . ^ ^ ' - 

, In the 44 actual viewing situations (not including' the phone survey),, 
tapes had been requested from the Universit^riDf ~^Den^er Bas^ed^^ know- 
ledge of the ACCESS prc>ject. It was felrthat asking tho&e who wantedT iD--.^ 
borrow tapes to provide evaluative data would parallel the^ eventual field 
use 9f the tapes. No attempt was made to look for artificial settings in 
whi'ch to show tapes, since it was JPelt that situations^ where librarians were 
rounded up to react -to feapeS without being interested in the topic would .have 
resulted in viewing for ^'preview" of ''evaluation" purposes bnly. We hoped 
to have a large portion of the evaluations represent A situation where the 
^^S£ondents were genuinely interested in the topic presented. 



Follow-uppltDB^l^^lis were made to leaders who did not return forms, 
The final result was tlfe-r^um of forms from* all but four locations to 
which they were yiailed (44 returns out of 48 mailed) . 



Analyzing the Data 



In reporting the results in the follbw^^g^ se^ctions "N" will be used to' 
represent the number of responses actually tabulated for any given question. 
In many instances respbndants indicated' that a p^«icuiar question was not . 
'applicable. 'For example^on the Individual Viewe^^r Re^onse Fofms students 
Pften indicated that th6 questions regarding their "ty^fes^f library" were 
npt applicable; and onAthe Workshop Leader Form in responW^to a question 
on use of the ACCESS ^tudy Guide some respondents stated theyMid not have 
the Guide hand. These "not applicable" responses were not tafeuO^ated 
within "N"^ nor were simple non-responses. In some cases "N" equals ^ore 
than the number of questionnaires filled out since certain questions asked 
the respondent to check all applicable responses. Thus "N" varies .consider- 
ably from question to' question and seldom equals the actual total number of 
.Jorms analyzed. \ 
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Results were not analyzed for viewers whp saw dnly the ACCESS demonstra- 
tion tape Khich^is a 13-minute sampler of the series, since;' this tape wis 
developed for publicity/dissemination purposes about ACCESS vand not as a 
library continuing education package. . ; 

Problems 

The major problem which cut across alj evaluative efforts in the follow- 
on year was the problem of differentiating between thos.e who viewed ACCESS 
tor actual use in a field situation And those who Viewed it for preview in- 

. deciding whether or not to purchase tapes. Most Individual Viewer Response 
Forms yielded data specifically related to the topic of the tape since ' 

questions were .designed to elicit 9uch information.' The Workshop Leader. ' 
Forms However were broader in their questioning approach and oW elicited 
data i^lated to a preview" situation rather than a "subject use" situation. 
In resWse to the question "What was your purpose for using,^ tape(s) and 
do you it helped you meet your goals??', 16 out of the 3^fms returned 

indicated g^ey used the tdpes golely for pieview purposes. 

*.., ^" ^° 'control this situation .where some viewers saw tapes to 

learn while others saw -them to "buy". Workshop Leader Forms were analyzed 
in two separate categories, hereafte^r called "preview" and "workshop" 
use. In a case where a respondent stated he had both purposes^'in nd.nd, the 
form was included in the. workshop group since it was evaluated, at least in 
! field use point of view. In answering project objectives these 
two categories could be taken into account. .For example no data from the 
pr^iew category was used to answer the question "Is reaction^ equally 
positive for all types of viewers?" In ,this ^qu<?tion we were trying to 
isolate reaction -from, such groups as school librarians or M.L.S. librarians 
and it was thought that a preview situation whe^e few representatives of' the 
group in question were present was not an ^accurate evaluation' environment. 
Similarly the question regarding ease of looating and using video equipment 
was not answered with any data .from the "preview" group since it was felt 
that a preview setting typically takes place in a state library or other 

headquarters where such equipment is more readily available. Responses from 
the pr6^«.ew group were used however...in answering some of "the project's 
more general objectives such as overall response to ACCESS. 



c . RESULTS 



Objective 1: Do rhp fTr«^-v^k.. - esults 3tand up for a broader crn..,..,- 
sfectlon of viewJLng situations ? 

1/ ,/)"^^y2i"&'^^^idual Viewer Response- Forms or Workshop Leaderf^orih^s from 

to ^ifA?-r?o7^^^^"^''"f ^"^^"^ the follow-on year, overall reaction 
to the ACCESS series remained vdry positive. TABLE 3 illustrates the broader 

vLTniS f ''^^''^"f environment in the follow-on year as compared with f irst- 
year<-pi^^inajy evaluation. ' ' 
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vidua! Viewer Response Forms and Workshop Leader Forms' 

'Combined 



Different settings' wheritapes were evaluated 



States whe?e tapes were evaluated within the 
Rocky Mountain Region 



States where tapes were fi^ajnated outside. the 
, Rocky Mountain Region '~ 



First 
Year 



4 



Foriow-on 
Year ■ 



44 



Total. of different tapes evaluated in.o;ie 
or more settings 



r 16 (complete 
series) 



TABLE 3 



Individual Viewer Response Eorms' • 



_ A comparison of first and follow-on year results on the overall rpMnc 
of the tapes byUndividual viewers ir^ioates that for tL broader sped trum' 
eL'Ltidn- 9%:rth'' '° tapes -remains high. In flrslyear 

al most tha are Tj' Z L^"^^""" ^^^^^ "^l^""^ ^he same 

of this tvS °" "bettei^than Jfcst." compared to other programs 

In- S! f ?f i compares -with 98% responding in tHese two categories ' 

■mo#%- J. ^"-'^^ ^"""^ «hift from the category "better than' 

SeleeL hL' Z'T"" ^""^ """^ ^^^^ g-^'" (See TA^Jf^.) 

"on-taL^ audw! ^^at follow^on yeair results; include so m^ny 

•position of ??r^rv "^P°"?^"^f ^"""P^^^d to the high target audience com- 
ques i" specif 2lTinS":'H°;/^''!""r "^^^ .^^-respondents on this 
n.ver see:\\1%^^L'\^J^r^,^:t,:^:f - °^ comparison or had 



Individual Viewer Response Form: "Compared ..td other programs of 
this type, dealing with libraries, woul(J.'f6u say that the program 
you saw. . ^ ^ 




First-year 
N = 198 


Follow-on year 
N -"aAO 


is better than most 
1 


59% * 


) 

46% 


i^^ about jthe same as most that are 

. good V 

~ — ~ -^^''^ — 


40% 


52% * 


Is about the same as most that are 
bad 


1% 


) 

1% 


is worse than most 

w > 


1% 


, 0% 



, *Response8 'ttiay not total 100% due t»o rounding. 

>' ' TABLE 4 . ' K X' 

' C ^ summary of the consents and open-ended. questions on the Individual 
Viewer Response Forms was undertaken for the follow-on -year in ^rder to 
arrive at another indication of general reaction to the tapes. One - 
qaestion^a^ked What, if anything, about the program stands out in your 

_ mind? Results were tabulates in general categories of "favorable" 
. negative ^nd neutral. 'V Results were further divided into comments about ^ 
of a"ape!' ^ '^^^ ^""^ conmients about the audio/video or technical aspects 

Favorable comments^dn the content of a tape were made by 86% of the- 
viewers and seemed to fall into several broad areas. Many viewers commented 
on the usefulness of the content from a practical point of view. Representa- 
.^tive comments are: "practical, clear guidelines on how to make use of - 
publicity opportunities"; "the number of ideas for cooperation -realistic": 

good ideas on controlling and settling of pre-ichoolers"; "the specific 
helpful." ^'^^ organize ipaterials for a vertical ■ file was the most 

Another large group of viewers commented j3n a generally positive 
phiiqsophy. or tone expressed in theconteat of the tapes. For example: 
o^Z ideas," ;Z"personalities and their knowledge 

.of the subject ^ 'comments- within showed a commitment to freedom of inquiry." 

?ayorable Comments related to the- audio/video aspects of the proferams^ 
■asnLrf'%'' °f respondents and included a numberof'dilf erent 

. aspects .of production. Sample comments Include: "quality pf production",; 



ERIC 



12 



16 
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, * '''V 

tious , variety of techniques' used to put the point across"; ■ "key peopL * 
were represerited - .nof staged. with actors." 

Negative comments on program content (made by 7% of the viewers) * 
o\ .T, i^t°/ny Pattern. Negative camments^on technical aspects 

tLr^Jr . ; ^""^^1^7 ""^^ "^^ °^ -^l^t^d to uhe fact 

that the pictures did" not al^^ys relate-to the message, -or "diverted atten- 
tion from the message " • l^fe criticism" was voiced at other points duri"g 
the follow-on year and we attribute it to the fact that some of the earlier 
tapes in the series are not as polished as the later tapes. UsuaUy such 
comments related to the earlier tapes. "suaxxy sucn. 

• -TAkfi 5 gives a summary of the .types of comments, received. Percentages 
do not- add up to 100% since softft^p^^ple listed more tkn one t^pe of co^fnt 
For example, a respondent may have ^de a favorable comment about conte^ a^d 
a negative comment about technical aspects of a tape. Each percentage 
thosf '/fu' °' responses. Neutral comments were 

" /I judged inherently neither positive. nor negative such as 

some good information/' 



Individual Viev 
program stands 



2r Response Form: "Wha\ if anything /about the 
Dut in your mind?" * ' 



= 129 



Comments on program content 



FavoMble 



86% 



Negative 



• 7% 



Neutral /' 



^ Comments on technical aspects of' 
production 



Favorable 



20% 



13,? 



. Negative ' 



4% 



Neutral 



OZ 



TABLE 5 



w.r« I fi^l f ^^^"^^8^ °f "favorable," "negative" and "neutral" comments 
were tabulated in response to the question: "What, if anything, mTon ■ 
learn from the program that you did not know before?" Of those responding 
I lif^d some specific fact or positive approach ib the subject Sat tS; 

sarhf-did r "''°"''""^'^^ '° "here thi r^ondent 

said he did not learn anything he- did not know before; only 3% of the 

resnondT^ "''r'"' '"'^ '^^^ ^"^^^^"g AnotLr 4% of 

respondents made comments judged to be neutral such as the person who said 

mind nor-' information is more organized L my 
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As was the nature of the question, all respondents commented on contejnt 
aspects of the program and not on productioTi aspects when asked "What did 
you learn?V. We were pleased at the variety of different program aspects 
that stood out ^in viewers' minds. .For example in response to the 40-minut|e 
panel discussion on how 'to go about: finding sources of funding for libraries 
tWhere the Library Dollars Are ) typical responses to "What, if anything, ffLd 
you learn. . ."^are: "Wide variety of funding, sources"; '^almost everything 
that the "panelists brought up was new to me"; "a clearer explanation of 
revenue sharing"; "some behind-the-scenes ideas of, how a library can grow";; 
"that thfe Federal government had as many divisions (Title I, II, III)." 

The last page of the Individual Viewer Response Form says "WeM like 
to have* your comments." No attempt was made to tabulate responses 9r to gtoup 
responses,»according to broad categories since comments varied greatly. 
Comments that we believe to be interesting and that perhaps -shed some light 
on why certain viewers find the ACCESS' series .useful and on some possible 
ways the tap?s shouLd be used are as follow^: 

— comments on the tape Volunteers in the Library : 



"My past experience with iiirary work is quite limited so 
iihis .film to me was an excellent introduction' to the various 
types of jobs in the 1-ibrary. The fact that all ages are 
represented in some way is a^^good one — especially using 
your senior citizens' skills and incorporating them in 
projects also involving young people^" 

"It's great to know that being a volunteer is much more 
meaningful than just putting books" back on the^helf."- 

— comments on the tape Services to Elemerttary-Age Children 

. "You should djevel^p more films ^such as this one for use in 
tekcher (classroom) \awareness programs. Matiy-"teachers do^ 
not' — will not or have little .use' of — the many iServices 
provided by school libraries. Teacher attitudes should be * 
Y improved through inservice programs for classroom teachers i 
These goals can be attained." 

"Excellent source of ideas for promoting librar 
offers a catalyst for creating new ideas 




Workshop Leader Fotms 

Spectrum of Use ♦ 

Using the Workshop: Leader Forms as another measure of. follow-on year 
response to the A^GESS series, we thought that first-year, positive findings 
stood up. Tlxe-^llowing lists give some idea of. the brpad spectrum of 
situations^or which Workshop Leader Forms are filled out. 
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Variety of Settings ' 



U /Six leaders showed tapes as" part of a w'brkshop/ devoted to a sp ecific 
topic . Examples: "x^. — - 

» - Portions of the tapes on- Public Relations and Science Quest ions 

Sometimes. Are Issue Questions wpVp Qh^r.*, o^ nil daf "Fnrrnr , 
Conference' held in Meeker, Colorado in May 1976. 

— The tapes Assessing Co mmunity Needs . State Libraries and jg^bllc' 
Relations were used in day-long , sessions on these topijcs in a 
federally-funded Institute held by the Wyoming State -Library to 
train recent library school graduates in state librarianship . 

LJ^'itZusT ^ ' regularly ached.l.d co-.ltt.. o. sr.ff 



"\ '"^"^^ training at V.A. Hospital Library, iherldan, 

V Wyoming . s,^" y ' * 

— Part of regional librarians meeting in Nebraska. 

; ~ Part of monthly meeting of a district-wide library cctperative 
, and improvement committee. 

^Examjles : ^^^'^'^ "'"'^ 'T^ Part of a stude nt classroom Dr.,■.en^.^-rnn 



4^ 



— Discussion about educational TV. 

— Ov^^^iew presentation by 3 students on state libraries, 



4. Ten leaders previewed ta Pes for purchase or use . Examples: 

- Preview for use with Indian pueblo community . librarians in 
New Mexico . ' 

— Evaluation, for possible purchase in several states. 

t 

T- To expose librarians to one type of contihuing education package 
available*. . , - ° 

~ Evaluating for use in a library reference course., 



'1^ 



5. Five leaders reported other uses. Examples: 

- Part of institute on Continuing Library & Information Science 

- . Education Program Planning for State Library Agency Personnel 

held in Louisiana* in th'e spring of 1976. 
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— * As; a discussion starter. ^ , ^ 

— Part of orientation session foi; new state libjrary advisory council 
members. 



— Part of a library skills class. ^ ^ 

^ — Part of parents' information session- In a public library. 

Variety of RespondWts J ^ 

10 Practicing librarians (5 public, 1 school, \ academi^. J._spe^cial) . 
^3 State Library or State Department of E-ducation^ staff members. 



4 Library eclucators 



1 Non-librarian (Community Library Committee Representat^e) 
3 Students • / 



♦ , Variety of Viewers Reporj:edxPresent 
(no fiumbers givenX 

/ . . 

State library staff ^ 

Library educators ^ , ^ > 

Indian library^ advisors . -^•"i'^ 

MLS librarians / . \ 

Rural library advisor ^ ( ' ^ . 

Doctoral and specialis^t library school student^ ' * 

Experienced .public librarians 
'MLS students ' , , 

Urban librarians , - ^ " • 

Rural librarians 

l^ibrary administrators ^ 
/Parents 

New members to a state library advisory cbuncil 

— School" Librarians 

— Academic librarians • / . 
School administrators ^ / > 

— Regional and subregional librarians/volunteers ^ 

— Library tec.hnicians ^ «^ 

— Friend^ of the library ' ' 

School AV coordinators ' ^ 

— State library continuing education committee >*-^ 

— Public, general ' 

It is interesting to note that there are no negative responses froi3 ' 
those respondents who ueed tapes i-n a workshop setting. The few negative 
responses reported were\ii in preview situations and .^related to evaluation 
for purchase. F6r the most part, negative responses commented on relevance 
of the particular tape or tapes seen fot that respondent's particular needs. 
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For example an Indian pufiblo advisor commented' o(i the Publicity tape: ^ 
•Wouldn t be useful for our needs. . ^ not- geared enotigh to personal, intra- 

♦■.no/^^''^^°" ^^P^ .^^^"'^^ ^° positive in Settings where 

intereir^ "f. f^/hdir subject content-.-where viewers had a personal 
Interest^in the topic presented. For example, the most negative "overall 
response" comments reqeived on the tape Public Relations^ ', from the «oup 
of 20-25 regional librarians. wl,o viewed 3 different tapes 'within tJe context ' ' 

of A regional preview session: - , context 

— "The PR- tape's quality - i.e. actual viewability ' 

•of tape rather than content - was not the b^st." . " , ^ \ • , 

On the other hand, the two situations in which the Tublic Relations tape 

was viewed as part of a subject session on public r elations reported " mSch ' " 

more favorable response:^ ■ _ ... """^n 

f — . "Positive; brought into perspective the role of the local ' 

- ■ " ■ Publxc^^lxbrary in meeting comnunity energy information 

> - needs. (Portion of tape -shown at a Colorado Enerev 

^ ■ - . Conference.) ^ ^-^ ' . 

~~ "^^.^ good—quite 'V.fiew students have said that it was 

"e've seen." (Students at State Librarianship 
Institute. This was the third tape they had seen.) " '" 

■ We were especially pleased at the subject focus which many of the" ' ^ 

positive comments took. The following is a representative sample of the .' 
positive comments from both workshop and preview situations: , ^" 

tion'^or IV^uT wasjexcellent. but.we want to add a speciaF comenda;-^' ' 

?elt m.iv i . °n Preschool Story Program.. The parents who., viewed 
it felt many good points were made that would be useful to them" In a 
home atmosphere as well as in library storytelling situations ."• -(Three 
''. ■ . Ubrary r " '^""'^^ ^ Wyo^l^g'^^blic ' 

"Excellent; I wou\^d strongly recoftmend it to groups.of schoilte . / ' 

librarians with ver> diverse trailing and experience who have^' 
Jad difficulty finding a common background for discussion and planning' 
dPanel discussion School Library /P ublic Library Conp .r.^■,.. show^ to ' 
Montana.? "^^'^""^^"^ ^nd Friends of the Public libra yi^ 

^hl:w^^^^'^^^' on target foi the defined objective. We" could put 
sJKf^in'A^as^a.r " "^^^ ^^^^'^^^ 

"VeU positive. . .^ape brought out basic points- that are good to ' ■ ' 
be Reminded of, the section on attitude w4s also a good reminder the 
quality was good and the cbntent as well." (Determin ing the T^h;.rv 
4I se£s Need shown, 'to 25 librarians in an Ariz ona acaSemL Ubrlry 7 
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A final assessment of overall reaction to the ACCESS series ^as under*- 
\aken by analyzing, response on the WorlcsftAp Leader Forms to the question: 
"From^your point of view did any negative responses to the tape(s) ^ititerfdre 
with the achievement of your gdal«?" .This question was des;Lgned specifically 
for a subject workshop setting whe're a leader had definite learnijig object- 
i^s in mind. Although it is known that some tapea are tech niceflly smoother, 
tSgn others, for example,* there is sometimes a mismatch of audi^" and video 
message, we >wanted to assess whether such factors significantly hampered Jjie- 
broader goals of a workshop leader, presumably learning goals related, to the 
subject of the tape, 

0 TABLE 7 shows response to this question by leaders in workshop settings. 
Results were .not tabulated for preview situations. 



~^ . ~ — 77^ -■ 

^ Workshop Leader Form: "From your point of ^view did any negative 
' ' i;:esponses tp^ the |:ape(.s) interfere ^ with ^.the achievement of- 
your goals?*.' . ^ / , 


N 7= 20/ ' 






•Workshop situations only 


Specifically stated "No" or indicated * 
that no negative re3ponses interfered. 


. ■ 85%.1 - • 


\ Indicated some sor:t of negative 
response to* technical '^aspect of tape* 
which interfered.' * 


✓ 10% 


« -—-^^-^ — ■ — ^ 

s^H « ' . « - 

In}3ic^ted ^ome- sort of pegative 
' response to content' aspect o^f*^ tkpe ^* 
which interfered. 

• • 


5% ; 


" ' Stable ' 





Of the th:|ree respondents reportin^^sorae sort of negative interference, 
*^11 three reported positiv^ general r^esponse ^to the tape(s), elsewhere in ; 
'their evalual^ion. Their^"6veraM response" rating^ were-^^Sfery good," / 
"favorable, ^Sod introduction to the range .ftf, stajte^'iibrary service," 
and, "positive. . •" respectively. ' ' I ^^^^^"^ I 



Based ort fhe fact th^t 4^1 respondentia either cited no negative reaction 
or rated pverall response favorable even though they cited some negative* 
reaction to tapes shown, we think T?hat ACCESS 'tap^es can be. very successful 
in helping to meet a wide' ran^ge of workshop goals! What negarf:iv6 reactions 
do takeipl^ce do not seem to negate" positive learning .^spec tig of ^$he tapes 
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In answer to the qSfestion ."Do, the first-year results stand up for a 
broader cross-section of /viewing "siVuations?" We believe .they do. In the 
total of 44 viewing situations in 14 different states, overall reaction to 
. tapes was extremely positive, especially where tapes were us^ed within 
workshops related to their subject content. WhB-f .negative reactions there 
were to tne tapes usually related to.j^t-ape's inability to meet the particular 
needs of- a givenjityation. There was almost no criticism of general con-' - - 
tent -- criticism relating to misinformation or poor appro^^Tto a topic. 

^ ^'"^ 
The ACCESS Study .puide outlines, the p^mary target audiehce for whlcH 
tapes are intended and gives a subject outline of each tape. Since no ° 
continuing eduG:ation package can fulfill everyone's specific needs, we 
believe that use of, the St udy Guide knd -preview of tapes is an essential 
.. planning sfep where librarians have particular goal^ in mind. We believe ' 

that when the scope ^of a program meets the needs of a workshop leader, ^-pacic- 
^ed continuing education materials such as' ACCESS can be a very effective 
training tool. ' - . ^ «-^-«.vc . 



Ob.iective 2: Is reacti on equally p'o'slHve for all' types o.f viewers ? ^ 

During the follow-on year project staff hoped to determine what 
secondary audiences might find tapes of the ACCESS series'useful. Secondary 
audiences.are/those which differ from the ^Jrimary viewing audience in one 
or^ more -characteristics . * — ' 

fc. - ^ , 

School Librarians • .'' > ... 

~ — r~ 

^^^^ ylndividual Viewer Response Forms 

,• A^omparison of ovSrall program rating U the 41 Individual Viewer 
Respond Forms filled out by s^chool librariaL in contrast to the forms filled 

. J undertaken as a generai\ measure of receptiveness by 

school librarians^ School libArians are denned as those who checked tH« 
catfegGtry of work "fn a school 1 library /IMC /media center" on the foims or who" 
checked other" and specifically .indicated "tt 



or "school aide;ii-^— TABLE 8'shows^ comparison.. 



center' 

icher with classroom library'' 



Individual Viewer Response Form: "Compaxeli t^fbther programs of 
this type, dealing with libraries, VoultiNArou^y that the. program 
you saw. . . V , * ^ ^ 




Schbol 
Librarians 
N = ^3 ^ 


' All othej' , 
Respondents / 
. N = 107 


^ ■ 

is better than most ' . ^ 

i ' \ 


' 42%V 

;\ 


■' ' 47% , 


" is about the same as most 
that, are goodv - r ^ " . ' 

^ — 1 — ^ 


55% \ 


•51% ^ 


is about the s*ame as most that are i^ad 

i ^. ■ . L 


3% 
/ 




' worse than most ^ 


0% 


•V- 1% 



TABLE g*^ 



We found 42% of the school library responses as compared with 47% of 
all other responses felt the tape they saw was "better than most." Another- 
55% of school^ librarians as compared with 51% of all others felt the tape 
they saw was "about the same as most that are goo^k^' Total .percentages in 
-the two positive- rating-categories combined, were 97% for school librarians 
and 98% for all other respondents. General receptivity to tapes among school 
librarians seems to be extremely close tfe thft of all other viewers. 

It must be taken into account that 31 o'f the 41 responses by school 
liorarians. viewed one of 3 tapes moat applicable to a school situation 
(Preschool Story Jro^rams. Services to Elementary-Age 'Children and School 
Mbrary/Public Library Cooperation .) However, these tapes primarily used 
examples from public library se'ttings' v?hich it was thought might make them 
less appealing to school audiences. We were pleased that the school 
librarians seemed able to overlook the omission of school examples and react 
to the tapes 'for the general information they provide, v 

Workshop LeadefTorms ' ' • » 

<-,, • »■ ' 

We also took a look at the three Workshop Leader. Forms which indicated - 
a large percentage of school librarians viewers. All three reported positive 
overall response. ' , ^ " 

'^apes Oral History and Determinins the Library User's Need were 
shown for staff in-service training to a group of 6 public and ,8 school 
librarians in a New Mexica public library. Comments from that ^viewing 
included? s ' ^ 

"The coordinator of ciovis Public School Libraries reported 

-. • that her group felt the film 'was great for non-certified staff 

and they expressed a curiosity as to what' subjects were covered 
in other ACCESS tapes." 

s, "We appreci'fctid having the tapes for the whole'' staff , because, 
once we ^11 viewed them, we talked about them as a group ^nd 
• exchanged our reactions and ^enthusiasms . " ' - ' 

The same^form supported the need for "in-service packages which can be 
used in locaJTviewings, taking at most an hour's gtaff time, because with 
outrof-town workshops /t is expensive in travel cost, as well as time taken 
from library operations." Such local viewing may be particularly appropriate ' 
for school librarians who often find it even more difficult than public 
librarians to get away for full-day workshops. This may account in part 
for the general receptivity on the part of school librarians to such train- 
ing tapes. 

A second school showing took place in Bozeman, Montana, where a group of " 
school librarians and Friends of the Public Library watched the 40-minute 
panel discussion School Libr ary/Public Library Cooperation ." The workshop 
leader, who was a school librarian,- reported overall response to the tape 
was excellent" and commentejl: 
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"It definitely hej^ped us center our discussion on this problem, 
' y Some of^us haven't thought much about the goals of public 
\ libraries and the tape helped us to consider the differences . - 

and similarities as well as areas where cooperation would be 
helpful/' ^ • ^ 

v' • • , 

, Finally, the tapes Preschool Story Programs and Science Questions 
^ Sometimes are' Issue Questions were shown to a total of 14 rural school 
4 , librarians iti Montana by the Library Media Supervisor of the Office of the 
Superintendent of Public Instruction. She reported "favorable" overall' 
response and commented, "tapes were evaluated as useful resources especially/ 
for the^ rural areas." We were suYprisec?* that the Science Questions tape 
in particular met With favorable response fr.om school librarians. ' 

' ^ * Summary . ^ ' * ' ' * 

It would seem,- in general, that the tapes most obviously related to » 
schoorl librarlanship are found to be equally useful to school librariarfs' 
as public librarians, even though most of the examples used in the tapes * 
ref.er to public libraries. It would further seem that school llbrg^ri^ns 
are able to glean some useful informatfon ^rom tapes dealing with topics 
less relevant to their specific needs. Another interes'^tlng fact is the 
number of times school related topics were suggested as future topics ^for 
ACCESS tapes. School librarians seem receptive^ to the general idea of 
^ training tapes and lost no time in seeing school problems that could be 
addressed by InTservice training tapes. In response to questions about 
Suggested future programs^^ome of their comments were: "more specific • 
school problems";- "tape detnonstrating ways wei can get teachers to use' the 
^ library",* "a film of this type for primary students/teachers/ to get-^b^t^r% 
use out of library facilities"; "you should develop more films such as this ' 
• OR^ for use in teacher (classroom) awareness programs/' / • 



^ ' Librarians with a Master's Degree in Librarlanship / 

Although tbe primary viewing audience for ACCESS wkfe the librarian 
without a Master'^ Degree in Librarlanship, project staff wanted to know 
if tapes would be;ijseful t;o the J^brarian with an M.LrS. degree. 

Individual Vjfewetr Response Forms 

In response to the form question, "How did you prepare for or. become 
interested in library work," fifteen forms specifically cited an m!l.S. 
degree. TABLE 9 shows a comparison of those with an M.L.S. degree who 
answered the question (N = 13) as compared ,to all other responses on the 
general program rating question. 



Individual Viewer Response Form: "Compared to other programs 
of this type, dealing with^ libraries, .would you say that the 
program you saw. , 

* / 




M.L.S. ■ • . 

Librarians 
N 13 


. All Odier 
, RespoHoents 
= 127 


is better than mos< ^ 

i . 






is about the same as most that aare 
good , . * ' 




- — ^ — 

54% 


• t' 

. is about the same as most that ^re 
bad^ . 


8% 




V is worse than most . 

> ■ y 


0% 


x% 

1 - 




3LE 9 

P^^^^ °^ thl^e^^imited saiin>le. overall rating o^f ACCE55 ^«eems 
even higher for the Mp^9^^ than for the. non-degreed tarf^idateT 

^V.^ Z^ ^^'r °'J?f>>^'- ^««P°"««3 rating the Rrogram they sS -better 
than most Genejillj< the positive acceptance of the tapes by §8-99% 
viewers holds ti^e across all audiences. / ^ 9^ 



(Brians/Working in La rge*- Libraries ' • 

ACGESS^apes would be useful to the , 
li:brarian working in^^l^rgrT3Ffafyr-slnc^he tapes were designed fof,^'-^ ' 
/and. primarily u^fid^mples from, the small r^ural library setting^^e . 
suspected tlja^the satae' might hold true for larger libr.ary st^as for other 
secondary.^diences/ that is. that the ideas presented woj^e useful ^en 
though the .examples were not always appropriate. , userux even 

Individual Viewer Response Forms- '"'^ o • 

'An ^alysis of answers to the questions "How many paid staff memberg 
does your library have?" and "How man/houirs each weel Lyour library 

il^fr M^' ' 1/ '° ^^^g^^ librari'es. -ffiose responses ^ 

indicating over ffve pai<J^ataff members ^nd open a minimum of 40 hours each" 

'.which"h!d nT '° '""^^ ^^^^^^'^^ comparison with those 

•which had 0-5 paid staff members open arty number of hours per week. ' 



id 
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^TABLE 10 shows a comparison of these two categories of library size. Those 
Ao^ responding to either question wer.e eliminated from thl.s s^ple Is the^ 
^^JCg^Presumed. tp be students or other respondents who^did not work in a- " 



~ ^^-^^ . ^ 

■ f^ff ' Response Fori: ' "Compared to other program^ of 
Joi sli'^' " ' lil'^aries, Would you say that the program 




Respondents from 
libraries -with* 6 
or more paid ^taff 
open 40 or more 
hours per week,^ 
N 24 


Respondents from 
libraries wlrh 
0-5 paid staff. 

N = 40 ' ' 


J'-~,^lis better than most 


46% 


50% 


- is about the^ame as most 
that are good' ^^"^^^ 


■ 46% . 


— 

50% ° 


* is about the skme as most ' 
that ar^ bad. / 


^ 4^ • 

\ 




V is worse than most . 


■ 

4% ' * 


, ' 0% 



TABLE 10 



On the basis of this comparison it would seem that there is ^o sienlH 
cant difference i. overall response to ACCESS tapes based rsize^ iibrf'^: 

whJh T"^^ '° ""^^ of the programs 

wh.,ch can be eq.ually relevant to a person working in a larger liES^ 



J Sumfaary 



,hpi,vc"^^f^ tried to ^dapt a tone of presentation that would ."start with the 
^^asics of any gi,^n topic and not assume either large library budget and 

^a'ke" °for'the":ri: ^^-^^^f « °n the given topic. Sis IpproSh 

primary audience of small libraries. On the other' hand 
we did not want shows to "talk down" to any viewer. Altho^igh scattered 
comments throughout t^je project yeai indicated that some vifwers fett 
certain tapes were slanted either too much towards the larger or the smaller 

wh ^hl^IeL'd^L^iSdi'f '^'^ VifJer LsponsTJoSs 

Which, seemed to indicate-a relatively equal acceptance by.both groups. 
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Voluivteers ■ " ' " . ' * ' * ' ' " ^ • ' . V / ' .Vv^ 
Individual Viewer R^ponse ^orms ' 



Of~U volunteers who filled out individual forms, 6 did not rate the ' 
progr^ Uith most of tftose indicating they had no basis for comparison to . 
answef* compared to other progi'ams of. this type." Six indicated they felt 
the program thqy saw was "better than m>a8l:," and four said it was "about the 
same as most that are ^ood.," wKlle this size sample is too ^mall to yield 
conclusive results, we iiave no reason. to believe that ACCESS tipes would not « ' " 
be as appropriate to volunteers as to paid staff where the topic of a tape ' ' „ 
IS or interest; * _ - . ■ , 

Several wr^Ltten comments "Srom libraT^ volunteers who" saw ACCESS tapes 
Said stai? tha,need for in-seryice. training for vqlunteers* as^well as ■ , 

» 

"My p^ast experience with-library work is cJUite' limited^ sd the film,'' ' 
Xo me, was an. excellent introduction to the various types of iobs ' • " ^ '* 
In the lijjrary." . . • , , 

, • . ' - ', • - 

• . "As a male volunteer I am very lonely and feel uncfer-used at the ^ 
same time. As a retired person, I afc tired- of paper work. When 
. I -made a proposal verbally for a project for exploration I was ■ ' 

^sked for a formal written proposal. There we bogged down. .1 • ' 
liked the approach to sttfff orientation." ' • 

Libraria ns Outside the Rocky Mountain Region . 

» , ,< i 

Since all of the film and slide footage used in' ACCESS documentary tapes 
was taken in the Rocky Mountain Region and all but two of the thirteen 
panelists in the> panel discussions came frdm Rocky Mountain states, we 
wondered if tapes would appeal to librarians outside the region. No comparisons 
of .Rocky Mountain versus non-Hocky Mountain individual viSwers was made since 
most of ^he situations where Individual, Viewer Response Forms Wfere tabulated • 
were within the region. ' 

> Workshop Leader 'Forms * \ / : ' ' 

» *' * ^ * 

^\ ' Workshop Leader Forms Were filled cj.ut in seyen states outside the region: 
J. * \ Alaska 

Kansas • ^ . ' . 

• Louisiana ' . 

Michigan 

Nebraska ^ ^ . * ^ ^ 

Oregon ^ ^ 

Wisconsin " - ~ ~ _ ^ ^ 

# - 

24 
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'«r«v/}ff ^ t^^v^Jf ''"^ favorable reaction. twoHapes having' been seen by 
sta\e li^^rKftaff. Cqmnents,- included: ^ ' . ^ 

"We have high praises f<Jr their technical quality/ Both tapes 
would, be, useful for Alaska's trainiifg needs.... Group situations." 
■ where resource people are availabrle Is the ideal situation foi? ' • 
• their use.... We could put them to use- today if we- had them." j 

lihr^W^nf -"f'^ kT? f ^ workshop on Public Awareness for subregional 
librarians and public information consultants . ; They reported: 



"Useful for orienting- and refreshing staff members and somewhat 
useful in promotional work." C - , , 

ThHy rated the tape on Volunteers ^in the Library much higher *than the tape 
OO Services, to the Blin d and P hysic ally Handicaooed . vith six out .af eight 

rSZ' m ""^ ^^''^ P""*^^^^^ ^he state ^nd four out of nine ■ 

reconmiending the "latter f 61? purchase.. "One comment relating to the tape in 

min'I-i ^ '° 5;^'^^^"^-* "^i-^ t:he system used in th^f ifm dCfJ^rs ^rom 
, .mine, it would be confusing to local people." - ^ 

T.-K \" Louisiana two .tapes were shown at a national IhstitW^n Continurne^ 
Library and Information Science Education .Program Planning feJIhte ^ib^a^"^ 

eSL^rrSils"^' f r "^^ exampleVpackSier^Sgr- 
Hn^!f J K ^ . ; "^'^ ^^^'^y present, 'overall response was 

judged by; the Workshop leader to Jfe "good to very good." J^e^ponse was 

In Michigan four tapes were shown to a tdtal of twelve state library 
staff members. Their prurpose was preview for possible workshop use and the - 
workshop leader reported "positive reaction: basic information offered " ' 
arS^sfwL ^"^^^^ ^^^^ ^"^-y '^^^ the overlS quality', 

ol tt Icciss t:^°r:prks^7u^ subsequently pu.chasM sevLr 

jJebraska also used tapes in a state library agency preview. sattine "to 
laprLl:""'" -"41 -action £rl 

Oregon evaluated two tapes in ehe context of the .Oregon Library Association 
Annual Conference and reported reaction was "generally favorable."?H^e 
again some viewers felt the two tapes were, uneveii^n quality and that thev 
were "perhaps useful to different audiences." This may be due ?o the fact 
•^u s°and bnl discussion on funding vhereas the other was a^re 

nuts and bolts' discussion on utilizing voliinteers. ' . ^ 

Libra^^ L^hnnr.; % ^•^^•'^ of tapes were;shown to "Doctoral and Specialist 
Library School Students" at the University of Wisconsin's School of Library 

as^'LlTo^flbl °" althougg 'voWeL 

iwas seen as having possible uses. Segments of, other tapes were se en as good ' 
/although not useable in the context, of the whole tape." ° 



Summary ' 

•In general the trend among kewers outside the region seemed to be with 
knfllltl 'T"'" Th°«« situations where we have evaluative 

♦'fL?^ i ^'^^ "preview" and not .field 'Vorkshop" situati^s We 

l^ni f portion* *f series are probably as usefu! to rSal Ubrar! 

sho^d Lk! — ^^°cky Mountain.states will want to,, and indeed 

should, take a close look at individual tapes to be sure they mLt state ' 



statis tides'' -^rJ ^' .^PPli^bility outside the region can be seen in sales 
statistics. To date nine states outside the reeic 
■more ACtffes tapes. ' ^ 



Lon have purchased one .or- 



Students 



Individua l Viewer Respon sP Forms 

• * r • 

. Taklng-a look at reaction from' students »t the Graduate School of' 
as af " T ""'^"^i'^'' ."f ■tenver who watched several AaESS tapes 

V,.T.Tll^tZT'^l^T'T'3\\^ . class.and at .students in the Onlver-. 



f-f«^ 1 . ^ wliu waucnea several ACCESS 

we find general reaction is about the same as combined, response fron. 
_other^ndivxdual viewers of ACCESS. An^ong students. 41% rated AcS^^^pes 

T^flT^^^^T^L"^ ^""^"^^ rated them "abou; the same as most ha't 
are good. This compares wm->4«%^d ■ 52Z respectively in these cate^oriL 
by the remaining viewer sample. These^^entl^eS aL Lter's Lgref o^ 
undergraduate students studying librarianship. ^ ^ - ^ ° 

Summary , 

' l^^''^''^ "^^^^ borrowed t^pesCin Wisconsin) reported generally 

negative response to tapes, although they reported that segments of each 
tape they saw seemed useful. Those rating the tapes in thf wLc'onsin 
situation were Doctoral and. "specialist" library school students Perhaps 
^e person with more library training and .educl^ion tends to be .or' critical 

Sceptivf V'^if ^'^".^ student with less experience is more 
Eftceptive. We would question the use of ACCESS tapes in library school 
courses ax the graduate level unless tapes were caLfuUy prevSwed bj the 
mee Ins^ructor'^lT" ^f'?" l""^' Curri4ul.r goals! ^SS tapes do 

aDn^i^^MM^ ° ^ ^^^^ ^^P^^ the series may have 

applicability to stud^t groups., particularly when these groups are composed 
of undergraduate and beginning, library school -students. composed 
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Trustees and dvic Groups ^ 
Individual Viewer Response Ij Forms 



tru^t:tlt°r!t^^.''1 ^^''^ "° Individua>Viewer Response Forms filled out by 
trustees or civic groups, we took a look at l-ibr^ians' ratings of potential 

26- 
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use "for you to* use in MUS relations in your community, vith community 
groups,, and ''for you to inform trustees, local ofjficials, etc., about ■ 

See TABLE II |or their responses. 



library activities, 



Indivi4ual Viewer Response^ Form: "To what degree do you- think this. ' 
video program cflong .with its. supplementary printed materials would 
be^ useful?" , , ^ , _^ 




very 
useful 


somewhat 
* useful 


• somewhat 
useless 


very • 
useless 


for you to use in public re- 
lations in your community, 
with community groups 
N = 150 

/ ' ; . N ' — 


37% 


« 

; •■ '43% . 


« 


> 

' 5% : 


i for you to anfonn trustees^ ' 
local officials, etc., 
. -about library activities 

^ . N = 144 ^- ^ 


' 35% * 




t 4 * 

- 14%. 


3% 



TABLE 11 



Summary ' 



, Al^hqugh'by no means a unanimous response, it seems clear that a good 
many librarians" would feel comfortable using the tapes with trus/ees, local 
officials or community groups. Comments from librarians during the follow-on 
.yeat indicated that they often have to make presentations about the library 
to various clubs'or-^groaps and that some sort of pre-packaged audio-visual 
i«:esentat±on^ould be a great Kelp in thesp situations. Obviously/- the more 
a pack^e^elated to local service patterhs^ the better. Perhaps something' 
could be done-^o^aor general mitferials slich as ACCESS tapes to local 
activities The ACCESS^pe Volunteers in the Library , far example, might ' 
be followed by a 2 pr 3 Ininute locally produced slide show on how that parti- 
cular library ,uses volunteers. Or the tape Preschool Story Prograi^' could 
be followed by a presentation 6f the particular library's unique preschool 



Objective 3': Is reaction equ ally positive for panel format shows ? 
■ ' ' •■ . •' .. 

' One -of the major objectives of 'the foliow-on year was to determine 
whether reaction to .the panel shows in the ACCESS series was equal to 
reaction for the documentary format shows'. Such information could lead to 
•projections for optimum formats for future library continuing education 
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video productions. The Documentary shows in the ACCESS series are each 
approximately twenty minutes long ana are compo^ of a series slides 
and film footage accompanied by a senate audio track. , The panel shows 
Sch discussions with 3 oX^guests hosted by a panel moderator. 

- =hort video introduction which uses slide and film 

segments. During 'the remainder of. the show the only video is that of the' 
Slnrr^n.'?^ T^^^^ ^"f. moderatb.r^- the well-toown "talklag head" format. 

-■sStinrLl?rr°"l ^^^^ in. a. studio without extensive 

^" '^^y "^^^ "^ys ^sier to produce. 

They did however require background research in order to prepare the intro- 
. ducitory. segment and to prepare questions for the moderator to ask guesS ■ 
In the case of ACCESS, all i^aneli.ts donated their time to the serfes? " 

K A■'l7^''^^ ^'^^^'^ P^"''^ those which it was felt would 

^ ZjstJ'A I f "^^^ censorship, library funding, assessing community 

] library/public library cooperation. Wfe attempted to 7^11 
^ I TIZ ' f\^^ ^h.^" "hich represented at least-two states, and ' 

llbi^^ librarian For some panels we also incorporated non- 

library experts For example, the censorship tape^ consisted 3 a lawyer 
who knows a good deal about Supreme Court decisions on. censorship an7^o 
working librarians who had dealt with censorship ^problems in their UbSries 
one from Colora4D and one fromjdaho. HDraries, 

Individual Viewer Response Forma 

Overall railing of panel shows was about the same as overall ratin'g forN 
documentary shows on fche Individual Viewer Response rorms. ■ See TABLE 12. 



. Individual Viewer Response Form: -Compared to other programs of this 
sar' "^^^^^"^'^^^^l^^^^i^S' "°"ld you say that the program you 

^ . • • 




Responses ^o 
Panel shows 
N = 47 


Responses to" 
Documentary shows 
N = 93 


ia^ejtter^than most 


45% 


46% 


is about the^^ame as most that 
are good 


51% 


53% ' • 


IS about the same as most that 
are bad 

■ A 


2% 




is MOTse than most 


2% ' 


^ 0% 



TABLE 12, 
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Workshop Leader Forms 



8ettln.s°?nH?^ responses to i:he panel formattshows in the workshop and preview 
settings indicates that response to the panels was a good, if not better, 
than response to the^documentaries. Sample comments are: 



School Li brary/ Public Library Cooperation : 



•v • 



'ExceXlen.t. Would strongly recommend it to groups of 
school librarians with very diverse training and 
experience who have had difficulty finding a common 
background for discussion and planning." • 

"Cleir and equitably discussed by all members and 
elements of cooperative. A good response." 

Assessing Community Needs : 

".Very good, tnterest and attention high — most took . ' 
"notes — said they learned /new things." ' 

Cgnsor^hip - * ' 

' "Right on target for the defined objective." 

.nH AnT ^''f^ ^^^"'^ ^'^^^ °^^y portions .Of both panel 

tLZZJ7u';T" '"'"f^' '^'^'^^ explaining'- 
c'Slar iTr. t ° uf '''^^ instruction would be more useful in <hat parti- 
whic^ ofL ^T, reaction was not bom *out by individual viewer comments 
which often cited very practical information which" stood out in the viewer's 
^n^1;,•^?^^^"'; evaluation forms which seem to emphasize the uniqu 

au^Jmi "1°. a panel^iscussion follow.. These' were in response to^the 
question, What^J^^thing, about the program stands out in your mind?" 

"Thepaii^l discussion was. improved by the inclusion of a citizen 
. witrthe panel not consisting of only librarians." 

"Fact that key people were represented --r it was -not staged wAt^ 
actors • ° 



"Many questioQg are raised in my mind from their discussion. . .One • 
realized the impact and seriousness of censorship and the need for 
dealing with it from this tape." 

* ''*"'^?!L'HiH3#'°"^'?:''f^~ informed^and- effective in their 'presentation 
...tape didi?^ 'talk down' to audience." . , ' :, 

■ ' . ■»( , ' - 

••Well-selected panel - as a whole a very creative gr'oup with a lot to 
say group very interested in each other." 

iT^tiliT ^""f ^ large.-, creative- oier-view on anything is 

possible — just get involved." . 

' . ' 29 



Summary 



* Project staff feel that" the reality and first-hand experience- of live 
guests can add a great deal of s\iccess to jihe video format.' Perhaps a ' ' 
complete tape in the "talking head" style is not the best use of th^" visual 
medium, however at least portions of live cpnments could probably be included 
in. most video packages with great success.' .Reception to the comments made 
by aU guest^ seemed high and this style of presentation seems especially 
useful when, trying to put across such Tion-f actual' aspects of librarianship 
as enthusiasm and difference of opinion. « 




Objective 4: , In what settings is ACCESS most useful? 



ividual Viewer Response Foxtas 
■ ' ■ ^ 7i — 



i 



We asked viewers to^te the programs they saw for use in six potential 
settings. TABLE 13 showjraesfe ratings.* 



: 1 : j 

-Individual Viewer Response Forms: "To what degree do you think that 
this vi-deo program along with its supplementary printed "materials 
would be useful?" 


r 


very " 
useful 


somewhat 
useful 


somewhat 
useless 


very 
useless 


for you to use in public relations 
is your community, with community 
groups ^ ^ . . 
N ^ 150 . 


r 

36% 


43% 


16% 


5% 


for you to inform trustees, local 
^ officials, etc*, abciut library 
activities 1 
N = 144 1 


35% 




14% 


.3% 


for orienting/ trainii 
members^ in your libr< 
N = 151 


ig new staff 

aty ' 
\ # 


■ 43%' 


35% 


16% 


. 6% 


"^^^for informing high 'schlDol or 
o 09:Uege students about\ library 
worlc\/ \ 

*^ = 144 ' ' 


32% 

• 


46% 


19% 


3% • , 


^as a basis for dl^cussio^ and 
exchange of ideas wi^^^-oJ^Jjer 
librarians ^ \ 
N ^ 148 \ 


58% 


36% 


5% 


1% 


in workshops, short cpursea, or, 
generally, as a means of \ 
."refreshing" your ideas ^ \ 

N = 148 ' ' \ 


. 58% 


38% 


, 5% 


0% 
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The Highest ratings of potential use relate to in-library use of the 
tapes, particularly use in workshops and as a Basis for discussion. Th-fs 
reinforces the beliefs of Che project staff that audiovisual continuing' 
education materials are best seen in a group situation where post-viawing 
comment and discussion is possible amcfng participants. 

Workshop- Leader Forms - .' " ^ 

Comments on. Workshop Leader' Forms reinforced the idea that the ideal 
use of tapes is in a group discussion or workshop session where a resource 
person is on hand to tailor the information presented to local needs. One 
state library staff person for exampl^eported a "strong oAfeeling that 
tapes must: be presented by^omeone who is knowledge-a^e of theii> "content 'and 

who can lead discussion." A staff person In another statXlil«a^^-Lhh 

fo^their'"^- "source people_3£a_a;«rtik[i:ir^he ideal situation 



Phone Survey 

f .K^".^c """"P ^""^^y ^° '^^^^^^ "l^ich purchased one or more 

""^^^^ 'yP^^ °^ situations do you plan \o use 

We found that all nine -states contacted planned to use the tapes "in 
workshop or staff meeting settings. Solne planned to use the tapes with their 
own staff or with...other regional library staff members, while most planned • ' 
to use the tapes largely with .working librarians in the field, usually 
citing the smaller libraries air-~a, prime viewing group. Some states plan on 

Ar?Sf r T-^^T °^ '^P^'- ^''^"'Pl^' "P°^ts that the 

ACCESS tapes will be a part of a continuing education 'series' being Offered 
through local community colleges for administrators, trustees and stdff of 
small and medium-sized libraries. Several states stressed the upe of . dis- 

TseSes o? I'f f'"'- N°^^h.^^°t-. example, has arranged for 

a series o£ Informal meetings in the summer of 1976 to .which non-degreed, 
librarians will be invited. - A tape viewing will take, place (both ACCESS 
tapes and tapes from other S9urces will be used) followed by 'discussion ' 
.led by state library staff. North Dakota stressed the need for discussion 
leaders who will be able "to • translate the ideas presented down to a level 
the fp^^^;T f seeing the tape will Ue able to use.'-" They expressed • 

C . showing tapes without discussion might result in a situation 

S^fiTi^"^".. M u^^'^ '^^y'^^ t^iki"8 about a different 

size library." North Dakota reports that .this viewing plan is soiewhat of 
an experiejent and they hope to^know more about its success or failure by 
the fall af .1976. Although other states did not specifically state that they 
plan to arrange for post-viewing discussion. &e suspect the fact that it is 
iWulT "hich is sponsoring the loan of 'tapes indicates thlt 

discussion will take place, probably centered on statewide- goals . 

of ..^Mn^™""^' r^'^^ P^^" '° ^^^^^^ taP^^ precisely the type ^ 

sfttS ?or°mrIrl"'*"' """^^ successful - tL workshop 

Ynf ^°^^^ibrarians working in small libraries where there is an opportun- 
ity for post-viewing discussion. ■ Hfui-uuii 
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^ Sumnary 

J \ _ ' . . . - . ^ 

classes, etc..) tL 1^3^!^ is I'^K^ ? community groups; schok 

The 'ACCESS St^dy Guid e is an attemn^ T '"^^^"^ ^"^ning settiL. 

suggest dis^ili^fe^^stLns ?o^ package background infor,pation .ind to 

of departure for pos'?!:i1:?ng discussio^^^ '° '''' ^^""^^ ^^^^ ^ * 

Objective 5: Was the SfnHv Guidlrn^sef „1 ? ' ' 

.brief^-o^.?o\fSf^ TutJS^r;/"^ ^"'^'^^ siries.'a**-- 

m^ntioned in the tape ^ IVt nf f ^'^k^'^^'" ^ ^^^^ °f ma|erials 

I^-^^^L^ro^-to^?^^^^^^^^^ 

^V'L'TAX^ value, of ^h-r^ST^ 

. comments are received from the fielf m "^^^ beanotheir^-12 montt>s bef orp 

Leader Forms were not soeciflLn ^ ^"ysf-*^^^ filing out Workshop 
.generation of thL for^'o^tted^if^^^f^ the Study Guide (the firs?' - 
■filled o.ut Workshop Lir<W^Js?f;^ ^2 respondents who 

hl^^ If so pI2:^^5^:~tf : ACCESS. Sttidi, 

the StudyT^trld^ at all nf ^L • "sefuln^gs, .„14 said they- did not use 
3tU^^>i^^brLL"*or L an'r 1^ ? responses, most said- they looked 
^ used it as "discussion n "'P^% ^ Study guide." Only 3 said 

•^provided o^ient^^Ln to tS" Z 8"ide. /Orve person commented it 

e.ch tape... Ano^^ :rsorc:::;e^^Ln^^^^^^ 

^L--a\\^Jb-a^ies-braJ^^^^^^^^^^^^^^^ f-^ 

environments since ^he IdL ar^quite appncfbll ^b':^-^'' in ^suburban 
also ffilt the guide would „..f if ^PP-^^cable in both regions." They 

did not have the Spes in ^Ld A li" ^'"""^ '"^"^"^ "^^^ ^° ^hose who 
Guide would be used in nr« reported that, the Study ' 

dil^ssSn quLSons for exli^f ""'^'^^^^^S education classes^ th7^p;ie 
developing a list oJ' f ^ ' ""^^ ^ starting point in 

spe^i??c needs ^^^^^sion questions most appropriate to' the state.s . 

of usi^^IScESs'^t.^?^ " ^^^^^^ precisely the types 

ai\k u ""^"^ "hen developing the ACCESS ^mIL r ^5 

Although those few people commenting to date'sefm'^o thSft he g^de is well 

-..36" 



prepared and wilj be useful, it is still .too earl 
Approximately 400 of the guides have been distrib 
year and another 150 have beea..di&tr±bute<L.with_t^ 
We hope that the number of Study Guides in'circulat 
feedback on its value. 



Obiectd 




to. repeat its value, 

during the follqw-on 
urchasing states/ 
Ll-ttateJuture 



Were diff iculties concering equipment a major barrier 



to usiri^ tapes ? 

^hough not directly related to the quality anji cbnteat of^e. video- 
tapes, *we felb it was impor'tant to assess., diif;Lng the follow-on year, the 
relative availability and ^ase of of vtdea equiWnt for library continu- 
ing education. Such information can bea^ivaluable in planning future audio- 
visual aids for library training. ^ 



Individual Viewer Response Forms" 



We asked 'indivi(|ual viewers "Doe? your library or does any agency in 
your community have videotape playback equipment?" 



( See TABLE 14.) 



Individual Viewer Response Forms: "Does your libraty or any agency 
in your community have videotape playback equipment?" 



'■ \^ "yes" 


8i7. . , 


^ r — : 


' ■ 'ym, 



TABLE 1.4_ 



We were pleased to find that 82% o^^ose responding indicated they 
know of video playback equipment in dt^ir) community. Since we b'elieve ACCESS 
tapes will most often be used in a^tuatW where librarians' from several 
communities congregate for one vising, we believe the 82% figure .is a good ' 
• indication that such viewings ^^uld be easily arranged. 

^ Workshop Leader Foi 



In the workshoD,g3rttrations we wanted to go one step fur Cher dtid assess 
Whether, in add>tW to locating equipmer^t, people have any problems- 
utilizing it. W^asked "Did you have any problems locating video equipment, 
operating the equipment , or arranging the setting sO that everyone present . 
could see cl^rly?' . Answers were not tabulated for "preview" situations ' 
since most^f these took place in state libraries where we assumed equlpmenC, 
might b^more readily available than in the field. Of the 23 workshop - - - 
responses tabulated, 10 indicated Vno" problems. Of ' those reporting soiJe 
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problems. 8 reported some difficulty locating -a 3/4" cassette player or 
simply stated that it had to t>e borrowed for the viewing. In ofily two ' 
viewings was there any problem with the actual equipment or tape: one 
machine had no volume control- and one viewing Session had ^ight problems 
with verti-cal jumping on the tape. One person said it took longer to set 
up the equipment than anticipated. , 



Phone Survey 



In the follow-up phone survey _tQ=-the nin^e states pji«Jaasing ACCESS- 
tapes we asked, J^gjxou^foreSeef^y equipment problems"? None of the* states 
reported^that^-tTiey foresee problems. Sopife xepor.ted that tapfes will have to 
J>e-sHown at local community colleges o/ other locations whe^e equipment is 
available. Several also reported. thXt they will be duplicating 1/2" 
black-and-white copies of the ACCESS series for-use on reel-to-reel equip- 

"^^f^^5!£51£e-4^i«yers-^^ not available.. .One.stkt'e reported that they 
thlj^-jAer-tSlght-get tired carrying heavy equipment around for some of the 
-rural locations but that they/plan to do an assessment of equipment avail- 
ability this summer to determine the best configuration of viewings. Many ^ 
states reported that the^good rkpport between library systems and types of 
li-braries would facilitate a sharing, effort in the viewing of tapes similar 
to.the^sharing concepj: 'behind interlibrary loan. In short, purchasers of 
the series were optimistic that equipment location or use problems would not 
present a barrier -to the uSe^'of the ACCESS - tapes . . : • 

Summary 

\ We believe that since over ..half of the individual respoAdents in the 
• evaluation phase and virtually kll of .the states contacted in the phone 
. survey .repprt foresee no real problem locating playback equif>ment, videotape 
is a,;^ractlcal medium to^ library continuing education. Profcably 35mm slide 
e^uipment^.fl-im. strip, or.l6mm film equipment still more readily available" ' 
than video equipment, but mpre and more schools'and public institutions &re 
purchasing v:^deo Equipment.- The 3/4" cassette format seems to be the most 
pifpular since it U easier to operate than 1/2" reel-to-reel equipment; 
however, some states will be providing both formats for maximum viewing use. 

^' / Obiective- 7 What 'future needs. are there ?v * > ' ' , " 

. * ; ' ' . ' * . ' . • ' . 

Throughout tbB follow-on year project staff sought input about sugges- 
tiohs for • additional --toplc^- «?hich could "be produced in. a videotape ot other 
audiovisual format. librarians, suggested specific topics they would fW 
useful in their particular -library and general topics, they felt would be ' 
useful to a broad cross-section of librarians. ' * 

. Technical Services and Traditionar Library Topics 

■ ■ Several respon4ents cited the need for "more specific training rather 
than ideaejcchange." One stressed the rteed fof "traditional library science 
course- t>pe productions for utilization to remote and small libraries," and 
cited as examples tapes' on refe/?e.*e md cataloging. Filing.'catalog- cards 
was another topic suggested. ' ' • 

3S . • : ■ 



/ 

Quite a few librarians working in small -speci'a^L/Libraries such as 
hospitals and industry felt these basic topics could be particularly useful 
in training volunteers and aides, most of whom ha^ no library training and 
do not work full time. / 

' Project staff Had made a series content 'decision early -on not to treat 
technical services topics such as cataloging or reference tools for two - 
reasons. Firsts it was felt that such topics are not inherently visual 
and would need to be packaged in ,multi-m^dia format with mi^ch opportunity for 
pijactice and participation. Second, systems for technical ^teervices vary 
considerably from library to library and we felt it would be difficult to 
present specific ''how to" information that would be equally applicable to. 
all libraries.. Although perhaps not valid as topics for "video-only" 
packages, it is urged that technical services aspects of librarianship 
be given careful coiisider-airion by^ such national continuing education 
organizations as CLENE (the Continuing Library Education Network) and 
NCLIS (National Commissd.on on Libraries and Information Selene^. State 
library agencies also typica].ly consider technical ^rvice training and 
assistance in t;heir planning. There , seems to be a distinct, need for this 
type of pre-packaged "basic" instruction/ ^ 

Managerial Topics ' . 

Another group of respondents suggested topics on managerial aspects of 
librarianShip, some specifically suggesting tapes about relations with yarioup 
authprity or. patron groups such as library boards, school administrators ^ 
and teachers, Writtep suggestions include: 



* "managerial ^aspects |Of library operation such as. meeting with, - 
the governing board, establishing 'goals"' and obj^^ctives.budg^Mng, 
.handling employee grievances, etc.," 

"demonstrating ways we can get teachers to use tji^ library," 
"library boards, especially public library^"^ 
"how to handle complaints 

The topic of 'library boacds^had 'been considered by ACCESS' staff with 
a decision not to produce^ i-T since a slide show on libii^ary boards was recently 
produced in conjunction: with the Colorado State Library. The general ai^a 
of library manage^metTt however would seem to be very appropriate for video 
production, ' Eole-playing examples dould be used and various approaches to 
problems disc-ussexl.. The one tape in the ACCESS series which did treat a 
cjealipg with .people' type of problem, is entitled Determining th^ Library 
• User's- Need. It contain^everal. simple role-playing situations and dis- 
cusses various approaches to dealing v/ith' patrons!, "The tape has been very 
well received, and project staff believe a similar video approach could be 
successfully .used to cover other managerial aspects of , library work. 



Sl- 



Service to "Special Groups^ 



•^^ One of the questions asked on the Individual Viewei: Response' Form is 
%,Have'you identified any '^rcups in your community who are unserved now or, 
;ln your opinion, could be better serve'd?" *'we combined answers to thi's 
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question wlrth answers on workshdp-Tiader forms to" arrive at possible sug- 
gestions for tapes .on/, services t^^spetial groups. 

Ten respondents cite^^nic minorities, presumably which live in 
.Significant numbers in their area. Those cited included Native Americans. 
Mexican-Americans^^cks and Vietnamese. Eight respondent^ cited the 
elderly, shut-insTor senior citizens. Four mentioned the business coc«nunity. 

Eroiacc, staff believe that servid' to special user groups is an ideal 
for>the development of ofaining tapes . Serving special groups is often 
matter of ideas — ideas of ways to reath but to these" groups' and ideas 
of materials and programs that best meet their needs. Whereas video may not 
be the ideal medium for teaching a library technician how to file cards^t 
is an^ excellent medium^ for exchanging ideas. Video, can combine the comments, 
activities and enHimsiasns 'of librarians in a variety- of locations who are 
trying to serve the same special user group. The U. S. Office of Education ha 
recently authorized funding for an in-depth video series on serving senior 
citizens. Production will start in the winter of 1976-77 at 'the University 
of Denver. We look forward to this series as an opportunity to test video 
both as an in-depth ^training tool and as a medium for in-service training on 
service to special groups, 



Video Extracts 



. Finally, several people commented on ways thaf porti,ons of ACCESS tapes 
could be .used out of context. One workshop leade.r suggested that the portion 
of the Public Relations tape dealing with energy-Impacted cbmmunities in 
the West be dubbed off and offered as a separate item to libraries in 
energy-impacted, areas in the .Rocky Mountain Region." Another librarian 
suggested that short portions of a number of'^the ACCESS tapes be dubbed 
off for use as TV spots promoting libraries. 

' Consideration should be given to vfdeo as' a medium for Rroduoing such 
'^spoc messages or "trigger messages" for use in .public gelations and as 
discussion starters. ' ^ 



d: SUMMARY OF FOLLOW-ON YEAR EVALUATION 



.Although sometimes criticized on their lack of appropriateness to a 
' ^u'' A^^Jri^'' "^^"^ °- technical aspect of production, at no poinf^uring / 

the ACCESS projedt were any tapes criticized concerning f4cts ortnformat^ 
^Rcesented. Project staff attempted to make 'tapes widely available for dj 
^ cussion and tapes were sent to 'all those who requested them except itTcSses 
where particular topics requested were already oTit on' loan. Ta^gTwere - 
used in a wide variety of situations and overall reaction w^xtremely " 
favo;rable. We project that the use of .the ^tudy Guide which cites program- 
objectives and the ability to pre^^ew tapes will Ijelp Itbrariaris succfs? 
fully match tape content with, their own objectives. We look forward-fT 
receiving continued, evaluative^ feedback in the,, future via the fpriTincluded 
m the back of the Study Guide- ' • '. ' 



V- 
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B. ' TAPEDISTRIBUTION ' ■ . 



1. ALTERNATIVES . " 

tivp TIm o ; 1 domestic satellites a possible future alterna- 

professional arnun Tu^ appeal, i.e., directed to. one 

a^- CABLE TELEVISION ^ • 

video^cL^se^Lra'nd'Si: ''''-"^f °" "^^''""^ ^''"^PP^^ ^° handle 3/4" 
nofa/a^^ro rL?™ 'd^^^SbSJi^'n foT^l^T' P-gra^ng, cable is 
locations due to >the following Ssons ACCESS,progrannning inmost 

— ■ Although in larger metropoWtan areas there are' inany 6ubli^^ 

irthrs^°n "^^^ - schools and libraries 

. Jh^s^Vs^mytte^:/ "^'^^ "'^^^^ ^-^^^^ 

^ tiS!r?/^^!:>,°^ coordination -i^ required to alett a group of ' 

" ' tlZ^Z ^^'^ transmitted by cable at a specific 

iir;h^^ro^S be contacted- and willing to trans- 

Tau±^^fS^T'/ '"T^ °^ the-locations-o'f receiving 

equipmefte^ibrarians mvJst be grouped according to receiving lo- 

of X Tt " °' an. upcoming progfam schedule. An fxperiment 

J of trtis riature was attempted in a rural area near Denver and the 

four " ^^^"^ organization plint O^J; ' 

, . . ^ four out of about thirty scftopls- in- the clble area had "receiv^ne " 

librarians might be able to get tiy these four .locations, what 

aJpr^pSa e to' Sf^^^S'"^"!" ^^^^^^ tje programming ^ould be 
. > i ! ° Th6-experimei?i? was abanddned Since it 

, . ' ^rn^elde" ^n- logistics rather than the proSslon' ■ 

S'comnfnn'"' °f W^ed audience appeal and whereas sdme . 
. ^ble companies may be willing to transmit the prpgram^ if 'they 

SnnK.rr^.'^f "'^ ^^^""'^1 ''^^^ becomes tZghrit is 

. doubtful whether cable operators could be convinced to transmit ' 
library programming without compensation. transmit 

""^^'^'^^^^^^^'^ programming by cable usually involves ^ 

JndiS5uat°Hr °' '"P""^ simultaneously • 

^ Individual librarians or very small groups, would watch^a program 
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in different locations. Such ;Con figuration of viewing 'wbuW - « 
. . ^ preclude the opportunity fgr post-viewing discussion which has • 

seemed In ACCESS evaluation to be one of the most worthwhile 'aspects 
of tape viewing; . . - 

' ' ■■«..'■- _ ■, 

A l^'^^^nLl^^ Obvious argument agaihst uaing cable as a distribution 

mode for ACCESS j)rogramming is that it adds an unnecessary administrative 
step to an^othervdse simple process. Any location which is equipped to' 
receive cable programming in a public Iqcatiori probably 4IS0 has video 
playback equipment. Tapes can be mailed directly to such a location' from " 

a state library or other loan point f 01; group viewing at any tine. With ■ 
such a loan setup there is no need to ^^ekl with 'a cable company: aO.! steps 
« can be accomplished among librarians.* The tapes can be watched at the 
• convenience of the group and tapes can be replayed or stopped dtiring playing 
for discussion or clarification. * % ^ 

o.hi "^^^ -seem, feasible for full scale ACCESS transmission, 

to Le'Ss '° P'^"^'"' ^^^^^^^ ^° libraries wishing 

to use ACCESS programming. A local cable operator may be able to help 
libraries duplicate tapes; th6y could, provide facilities for previewitig or 

iJcESS^'n'r '""f^'' '^"^ "^S^^ ^'^^^"^^ portions of ^ , 

ACCESS tapes as publi6. servic^ announcements about libraries. InNour 

attempted experiments at using -cable, all cafele companies contaoted were 

be overlooked " ^""^ their potential support of. video activities should not 

b. PUBLIC BROADCAST It tG 

of t-K^\°T^u^ ^^^^ members of the ACCESS staff ipet with a representative " 
of the Rocky Mountain Corporation for Public Broadcasting. It was deter- 
mined at that time that.-publi? broadcasting was not a viable means of 
distribution for ACCESS tapes due to their^ limited audience appeal. 
Whereas the use of cable t^lfevis ion to tra^ismit ACCESS is simply inconven- ■ • 
ir 1% ?! f ^ J P t>roadcasting channels is almost impossible due to 

wM audience appeal of. the programming and the large audience area 

which public broadcasting reaches. 

wh^Vh^^^^^^l! ""^^ appropriate for programming broadcast, the same services 
which might be provided for libraries hr cable operators might be provided 
by public broadcasting studios. PBS stations might be of assistance in 
^r^^l"?.?'' tape duplication, for previewing of tapes,' and in broad- 
^nLi"^ i^"'^ r^^^"" ^^^^.^^ announcement^.. Tape duplication in parti- 
cular would not be a free service, but libraries should not overlook the 
expertise of PBS stations if there are' any. located nearby. . 

. t . SATELLITE . . , " ■ , ' ^ . 

' '' ■ ' ' . ■ 

ACCESS' staff has followed closely the development of domestic satellite 
communication, for use'by public service groups ^uch as Ahools' hospitaL 
and libraries. -Two general areas of iatellite activit'y have b^^n watched 
^hrLM..M^ progress of the NASA-launched communications safcellites. ^rxd 
In 1975 L '"^^ "'J'' ^^"^"-'^ Satellite Sonsortium which was s^a^ted ' 

In 1975 for the purpose of 'assisting potential satellite users. — 



NASA-Launched Communicatlohs Satellites * 

, On January 17, 1976; Jane John of "ehe proj4ct staff attended the" 
ir?lor?dV A mTSa^h"''^"" Technology SaleUlte ('CTS) from Cape Kfennedy 
b^ila IccESS t.f, f P'"" '^^""^^ Wh£ch%erved to 

iy^M appLc '° '^^''^ possible use of -the CTS for .trans- 

mitting ACCESS progra?miing. • r . < * 

ACCESr^.'f'^''''f r"'' (^■t«Hit:e:iib'rary -Information Network)', of which 
ACCESS. IS one of fo.yr projected ty^es of library Wogramming: was' accepted 

?re:.rrnr'%'''/" 1974r ^^.l^Tser Llp^ance statS pro^^^^^^^^ ^ 

free- sjteUite time for library, experimentation .but did not provide an^ / 

- iTJf 5°\P^°«"°! ievelopmen^r-or ^dmitiistrative costg. the ACCESS project ' ' 
!Jo..lVr / Pf the prpdirction year that ^11 ACCESS programming " 

should ^e develop^ independent of satellite plans,- but still be-* caplbirof 
being' transmitted by satel-llte.. Ail ACCESS tapes are on "•2-' quadrSpKx > < 
master tapes capable of satellite transmission, buf for the pSposes' of 
general distribution^ they are dubbed oAto 3/4" color video-'cLettes i AX- ' 
t^hf \S-i""'' appropriate means of distributing. Ae"cE^ , program^ now seems ' ' 
to be the loan of these 3/4" ^ass^ttes. ^we'affe still iSerested in maintain- 
ing our user status aboard the CTS so that libraries may have the o^ortSity 
to experiment with satellite transmission. , oppprtunicy 

S • • . • ■ ~ 

.It Was originally thought that *56 downlink sites in the Rocky Mountain ' 
region which were already in i^lace from a career education project co^'uc^li ' 

Den^^K;?.?"?'"" f ^'^'^^ (^^^^^^ the Sateimr^echSog^ 

?nX rn'^^f itf/ "modified for use with 'the CTS. ' It becam% /pparenf 
in the. fall, of l9>5 th'at this wasy longer feasible First, the colt of ' 

"t onat'slLlH ' '.^ ^^'^''^ NASA Ind otJ^r^^ ' ■ 
national satelliCe concerns that ^these sites should be left as is for f?ture' 
use with the satellite for which ihey were developed ~ the ATS-6 (Appli- 
cations Technology Satellite-6) . ,Th^ ATS-6 was the firgt U.S. saCeUite 
StatL"-V experriments and after expei'imentation in thl^nlted ' . 

T^e A?S-6 7±llT. Jr° ' 5°?'''°" experimenta^b^'in India. 

The ATS 6 .will b,e^ returned for experimentation to the United sSktes during 

2:i:r thrfa\\^'of if 76^.^. ^^My ^or trins^ssion- , 

' Without the 56 sites in the Rocker Mountain region which it was orieinallv 
though, could be used with^ the CTS. the SALINET' project faced thl sitSi^ 
Of having a series of library programs (ACCESS) ready for transm^ssioT b^ 

.thV^elUt/" It l?iT ^^^^"^^^ °^ recel^ving'tr^^^^LL; from 

■ amounf of M Negotiations began around the fall of 1975 to use some 
donated to Nr?A°? 1 ^^P^i-ental downlink facilities which were^being 

'inestina t^! te^h"^ '^^^^^^^ "^^^ i'htfrested 

irlHn^ ?f technical performance of this sample .equipment. As of -this . ' 
writing it |ppears that five Japanese downlinks will be .put in place. by the * 
lolltl^^--^^^^ in . conjunction with NASA, in th" R^cS ■ ' " 

^ricrTJfZ: f?' • programs 'can- b. transmitted Sa 

wJil ILo be^«L an, experimental basis.-. The downlinks ' ' 

wxn also be used by a number of. other CTS experimenters such as medical and 
educational groups. JJ><*' probable Ic^cations of these five .downlLL at -thif 

t 
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writing are: 



Durango/' Colorado 
Laramie, Wyoming 
Lawrence,, Kajrsas 
Missoula, Montana 
Sioux F41IS, South Dakota 



on .TteVel i retu^VLX, ''tf . f T"^^^"" transMtted 
transMtterto thnnur.1 H l^^^^C Y "^"^ ^^^ESS could be 

Rocky ^b^ta n Region. ''''' ^^'"^'^ ^'^'^ eight'state 



Public Service Satellite ConQn^r^^..^ 



■ACCESs"sta°?f"::f °Lll^l5^? Bo'Irtr^'^^'^^"^ experi^nental satellite/ 

publlc%-^^:a%^^^^^^ hospitals. 
Public Service Satellite Consortium vin b^ a vSl' llnf inl ''f ^ ' ' 
-for library use of satellites. For thlL se^t^ vli^^^^ 
t charge a fee. services PSSC will eventually 

•Dr. Ruth Kats/o re „^"^^:\ S^™f„^:r/°""» '"^ fvelop^t of PSSC. 

relationship with the PSSC ,nH 7, L ? "AS* "111 have an ongoing contractual 
Interested In sateUltf^/^^l f '^^-P"'""" therefore that libraries 
has been lns;rS:^tal In"::^: J^g sUesX ^^SC ' 

. and__has m Denver with ACCESS^^^S.l'S.Vrt^^J^lLcur^^: t^t^l'^' 

. the ^T.TllZ-^l:^inilll.'^^^^^^^^ till 

and Infor^at Jn Releaich „?n °' -Tff = '^""'"^ <^»»™icatlon 

the AfS-6 aHd-^he ^S ctd i ii'^^Ji"^: " effort f^'"^"^"^ »' 
trans^sslons of ACCESS PrograLTthrSckf So^^n^^l^^^L'!^^' 
, - , VIDEO PLAYBACK EQUIPMENT . ' • f ' \ 

'the iLf'totanllprrto^'i^tS:: f distributing ACCESS tapes Is the use of 
equipcient-' to vJew tajes at Jhelr'ol " T P^^yl'-'^*!^ 
>ppire„t du^ln^ the act year gr::f n'^" T ""r"^ ^ngly ^ 

^tapes-Dy mall and skid' that -^hoC ^ ! ^ ''^ ^^^^^ to borrow 

y X ana said that they h^d equipment on which to plgy the tapes. 



Jal^Sf^'r^""-"!^ ^''^^"^ ^^^^^^ eialuatiofi activities that well over 
at alTl'ocatinf ^Idf: '"^""^ ^ad no trouble 

reoorLdSoS^ f Jff ^^''"^T"' °' . easily. Among those who 

reported sonfe difficulty, miny simply stated that they had to 'borrow equip-- " 
»ent but that otherwise they had no equipment difficulties. In a follow-^p 

tapes TZLT'i ''T' '^"^ ?urcl^s.d one or more ACCESS 

tapes we asked How do you plan to distribute tapes"? and "Db you foresee 
any equipment problems"? Virtually all respondents said tharthey pJan to 

UbrarL' T " '"'^ '''"^ ^^^"^^ headquarters or Lan thei^'ou^ to 

Ln^L of ; " the state for use. on playback equipment. No stat! made * 
Tf^^ of transmitting tapes through an educational television circuit- 
(ETV), cable or other tele-distribution means. None foresaw any real 

schoorairvi"' ^^"'^""^"'^ commented thit ^oL^^'d mor^e 

rhtvl;^? K ^'^r^^^f purchasing such equipment. Several commented that 
tZ of i^k'"'.'^"^^"^^ equipment at schools and community colleges since 
some pf the libraries do not have equipment yet. ' coxxeget, since 

severS^adifn^^^n '° '^"^^^^^^"^^ P^^^^'^ for' use on playback equipment has 
inct^di: ' distribution modes. These advantages 

~ Tapes can be borrowed and played at an^tiW convenient to the 
particular group; .... 

^J.^^.^^P" reU^ively inexpensive method of distribution 

it pl^yb^ack equipment is available;. ^ 

-C more and more schools", libraries and oth%r' institutions are - 

-^purchasing video playback equipment; the 3/^' color cassette' 
.system in particular is becoming 'a populaf format; ^ 

- when used with playback video equipiaent tapes can be stoppea in 

^ progress, replayed or otherwise manipulated for purposes of review 
and discussion; ' ' . ' 

- watching tapes on a playback deck usually involves getting a group 
of people together for a viewing - perhaps even congregating at 

a central setting, such as a local- community college - such •• 
• - knoi^''^"^^ k"^'^"" f discussion and reaction to a tape which is 
^ ^ known to enhance the experience' of an audiovisual training package. 



2. RfeCOMMENDATIONS 



educatioS Ir i. f ^I fTT " "^^^"^ library 'continuing 

wouS ever wknt ^o n " °' ^"^^^^ individual librariL 

5^o.n of ^nlf ^ purchase library continuing education videotapes, but the 
loan of tapes from a central point such as a state library for use on playback 
equipment seems to be a. successful distribution system. ° Playback 

tlnalnf ^ possible future distribution means If or library con- 

.tlnaing education programming. Particularly .^hea two-way capabilitiS" of ' 



satellites are developed tU^re mayjpean opportunity to provide a" feedback 

,and "question and answer*; type exp'I^Bhce for librarians who are truly, 
-'isolated from traditional library continuing education experiences. 

Satellites may also offer the opportunity to combine a number of library 

services at one site, .for example the transmission of bibliographic data-^ 
^opportunity to discuss problems with librarians at distant sites and other * 
'such services. It is recommended that the library profession follow closely 

the development of coimnuni cat ions satellites, particularly through the 

development of the Public Service Satellite Consortium. 

" ' ' ' * / * 

C. PUBLICITY • 

• During the project year, staff sought a number of ways to publicize 
the ACCESS series. Tapes were shown at national library conferences "and 
institutes as well as internationally. Tapes were mailed for preview"^or 
evaluation to a number of states. Updates on project progress and copiea ' 
of the Study Guide accompanying the ACCESS series were mailed to approximately 
500 interested individuals or or^ani^atfons . - The foy.owing sections 
summarize the ways in whicli the project was publicized. 

1. NATIGNM^^UBLICITY * - ^ 

a. STATES ^ • ' ^ ' 



^ The ACCESS demonstration tap^/or^sample tapes* from the series have been 
seen in the following 29 state' library agencies: 



Alabama ' 
Alaska 
Arizona 
California 
Colorado 
Connecticut 
Florida ' 
Idaho 
Indiana 
Iowa 



^Kansas 

Maryland 
Michigan 
Minnesota 
Missouri 
.Montana ^ 
Nebraska , s.- 
Nevada 
New Mexico 
North Dakota 



Ohio 
Oregon 

Pennsylvania^, 

South'Dakota 

Texas 

Utah 

Virginia 

Wisconsin 

Wyoming 



COLLEGES AND UNIVERSITIES 



Universities or Colleges where the ACCESS demonstration tape or sample 
tapes from the series have been previ^ewed include: 

Arizona: Arizona State University Library, Tempe. 

. California: University of Southern California, School of Library 
Science, Los Angeles. ' ^ 
^ ' \ 

Colorado: Aims Community College Library, Greeley. 

Idaho: Ricks College Library, Rexburg, 
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^''"'^'y ^o-"^'- state- *l»e„ity, 

'«> ' • ' 

Maryland: College dfLibxfary .and- Information Services . "University of 
•Maryland, College Park. ' vei-aiuy or 

• • ^ • « 

MassachuseltB: School of Library Sci;nce. Simons College. Boston. ^ 
■Missouri: ^ortheast Missouri State University Library. Kirksville. 

.New Mexico: Colleg, of Education. University of New .Mexico. Albuquerque. 
New York: State University of New York Library. Albany. 

i South-Carolina: ColUge^of Librarlanship; University of South Carolina. - - 

Wisconsin: Library' School, University of Wisconsin', Madison-. ' 
, c. CONFERENCES' AND IN STITIITFS . " ' 

Conference • ^ ' ^ 

Denver cA^Zli llZl lfl^^^tSr^'^'"- °' ""''"^"^ ' 

August' 7, 1975 ^ 'Tape Showing .^ the Univer.-trv n.^.,.. 

Denve^rGL'du:t:1c"hoo1 o1\ibra'rf ^'^^"'^ "nive;sl;y or^^.^ 

to all those locally Who hkd pLSSa^.S'. ''"f' invitation ^ere sent 
of anjr tap,e.- P^^^^^^P^ted in production or cohtent development 



SeEtember aS-^^-er 1 , 1.75. : Feder.ll Interagency .,eld Ubr.'^ ........ 

LiBra^y^1or£Lpl'^":Ua':KiLT' interagency Field 

80 librarians froJ thf Jep^rtmen-^^f " ^P^^^^^ '"^""ing °f 

exhitit area to Ub^arianr^S^^ k Interior as well .as in the general 
was at the request of la^J ^Sfer^m "'''V government. Attendance 
Resources. Ms'. H^f^er wa^ inteStL ?k?'°"'^ ''^^"^^ °' ^^^""^ 

some of the more rural Settings wherf Ml'ubS^ applications of ACCESS to 
national parks and on Indian resl^a'io^s - " located-suph as at 
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October 17, 1975 , Wisconslg Library Assoclarlnn 

^ . '^ofofhf^ Hlebing from the project staff showed ACCESS tapes to twelve 

ITT T'^"" directors during the Wisconsin Library Association 

annual conference in Madison. - oi-^i^u 

October 19-22, 1975 . Color/do Libra ry Association/Mountain Plains Libr ary 

Association^ ^ ' ■ — 

a suJtf ft'thf collKr'^/'''" r scheduled meetings and for three days in 
LTlll M ^ conference of the Colorado Library Association 

thfn 5oo uJraiL " '""f"^ Association in Denver. We e.tiSte i.hat more 
Project staff used this conference as an opportunity to present a rdiigh 
. draft of the ACCESS Study Guide to a number of librarians lor cbl^rit 

t • ' 

January 21-25, 1976 ALA Midwinter Conference and "CLENE Fair 

ATA JT'T^^^ Hiebing and Ruth Katz showed ACCESS tapes >in'a suite during the 

CLENE Continuing Education Fair during the first CLENE Assembly'. ' 

March 1976 Institute on Continuing Libra ry and Information Sciencfe 
Education Program Planning ! 

ACCESS tapes, including-. the demonstration tape, were, shown to state library 

tfnuln^f^r""' 'r"? °' '''''' ^"^"^^^ t:he Institute on Con- 

txnuxng Library and Information Science Education Program Planning for State 
Library Agency PersonnBl. The conference was h^eld at the Louisiana State 
Sue'li-B. "'"f""" '^'^"^^ ^-^^^ under HeI 

- 

March 17, 1976 " Co lorado Chapter of the Specia l Libraries A..^onl.r-rnn 

Background Information on satellites and a presentation on the ACCESS 
tl™ in lllleT'" the special LlhrarUs AssccU- • 

■^22^^0976 Education of Prospective State Library Agencv Professional 
Personnel ^ ■ 

i ACCESS, tap^ were used as part of this federally funded institute 

p:r's'o::ej'' "'""^"^ '° train potential state Ubraly agency 

. • 48. • .. - ■ ■ 



V 



April 28-30, 1976 Oregon Librafry Association ^ ' ^ 

Two full ACCESS tapes and the demonstration tape were shown at the 
Annual Conference of the Oregon Library Association. 

May 2-4, 1976 ^ Idaho Library Association 

Jane John and Ruth Katz attended the Annual Confeifence of the Idaho 
Library Association in Burlejr, Idaho. Tapes were shown as part of subject 
presentations on plliblic relations and on censorship. - ' 



ERIC 



June 7-9. 1976 Special Libraries Association 

A jJoster session on the ACCESS project was displayed at the annual * / 
convention of the Special Libraries Association in Denver, ^Colorado. 
Project staff had an opportunity to discuss potential applications of • 
•video training materials in special library situations. " ' 



2. INTERNATIONAL PUBLICITY 



Efforts were made during the project year to explore potential appli- 
cation of ACCESS tapes in countries other than the United States'; These 
efforts served both to publicize the ACCESS project and to-.help other 
cpuntries and^agencies develop plans for library continuing education., 



Australia 



//Project information and sample' tapes we^re sent to Australia. Both' 
the Department of Librarianship at the School of Mines and Industries, 
Victoria, and the School of Librarianship at the University of New'South 
Wales In Kensington were interested in, possible applications' of ACCESS 
tapes to the rural library situation in Australia. * > ' ^ 



Canada 



^^pCESS tapes wwe ^^sent for evaluat^pn to tli^ Medicine' Hat College 
Library in Alberts, Canada ; and to* the No.rtheastern Regional Library Systdta 
insOntario, Canada.^ Both were^ Jnter^^ed iii possible applications of 
ACCESS tapes to^ library need^;;!^. Canada v * * ; 



Colombia . South America '• ' <.',•, v'- -, . ' 

Two tapes were sent on permanent -loa^i to -thfe' Interame'^ican Library ' ■ ■ 
school (EIB), University of Antidquia,. Medellln, ^Colombia. • The ,ttp6s . v^el^ " '. ' 
shown there in February 1976 to a group of. Colombian librarians;" a visiting 



India ^ ' , s * ' . 

*■ ^ • 

United S tates Information A^ enny 

•<revel^Lg1i^1o'anf teSforl" t^'"^^ "^^^^ ^^"^ interested in ^ ' 

personnel' ^ ng the p^'ryei^^ ^^^'"'"^ ^^^^^ ^^^^ 

various staff at the'Si"^r ^ .on'' VI ^'iraldilr^ 

staff hosted 3 U S I A f^o^^ i-iu "-""scon, u. o. in addition, project 

' P- PRODUCT DISSEMINATION PT.AN , ' • 

regions sine, .the project ends in J^e 1976 ; ' '° '^^'^^ ^'^^ .. 

was decided t6 make tapes' available for a. fee to-anyone interested 
•Jut to make a sptclal attempt to fencpurage state libraries rpbrS t^^ 
series • It was-.further decided to mate ^t^pes- available ditectl'y ^frS thT 

Sp::"o;idte^S;r'^?°/^'' ^^^^ '"^^^ ^^^^^^^^ df^etnmaiLn zi 
IrnZrtT I, .^hann^lfd into a revQlvfng fund . that, would support future - 
prpdypt^on effor.ts-. of interest tp-liKarfans. 'One' alter;iativ^£hat was " • 
|eject^<l was, the distrib^tion.of tapes' through a commerlJS Sr^r'i^'^/s -'. 



. ^ that ACCESS staff had already developed k rapport with a number of tihe- 
states and agencies interested in purchasing the "^series and that distributing 
through a coEmiercial firm woqld negate the firsthand manner in which ACCESS 
staff mad| the decision to distribute tapes directly from. the University of 
Oenve;:, to seek copyright on the ACCESS series, ^nd to make state<> libraries 
the primary target for informat^n on series availability. The following 
steps were taken based on these decisions. ' . ' 

1,^ COPYRIGHT , ' - • , * ' - 

^ ' > * ^^^^ 

Since the'University of Denveij would be taking a risk in dis^ibutlng * 
•tapes in the sense* that initial sets o^. tapes had..tobe duplicated, pack- 
agir^g material? ord^^d .^nd demonstration tap6sd«g^cated,' we sought per- 
mission from tlf^.O-. ^. Office of Educ^ation^Pi^yright the ACCEsi series ^ 
in order *to protect these <^inve%tments . ' K^y^l copv^of out marketing strategy 
was sent JO the Copyright Officer of theilTs, Offge of Education with a 
request for permission to copyright. Copyright was denied on the, basis of 
the small estimated size' of. th6 eventual" market. The Copyright Officer-' 
explained that copyright permission is granted oniy'in cases <?here a sub- 
stantial po,tential market exists.' The Copyright , Of f ice did however approve 
the marketing plan' as presented and placed no res trictions. on the/pricing 
or meithod-^-of tffstribution to be undertaken. . , ^ • 

Based on this .feedback ACCESS staf£ majie several marketing decisions. ' 
Sjnce the principle behind our marketing plan was to distribute tapes- to 
State library agencies which would in tur| distribute' to individual • librar- 

■ n ^ "k. ? '"^ "^"^^^ ^^^^.^s t° We as much latitude as - . 

possible in distribution within fhelf state. We wanted. to entourage liberal 
duplication of tapes ^withiA-feaq^i ^tate'so that th#broadest possible 

-^udlence wauld be reached. We. decided to encourage states to duplicate. ' 
freely within their boundaries 4nd 'to' ask that in otder to suppot't a re- ' 
volying fund for further production, that-^fhey ,iofc circulate tapes outside 
their state boundaries for duplication To;date most stjates we have talked ' 

*rith understand this plan and have been, most cooperative in carrying it out. 

■2. MARKET SURVEY AND PRICING / . ' < 

^ Having decided on a plan whereby we hoped to jeach state library Agencies 
our next step became pricing.' It was difficult to con^are ACCESS' with prices ' 
of commercial videotapes "^ince first, commercial -tapes are dfeve^oped for a 
broader markej: and seccnd, commercial tapes do nbt usiiajly include privileges 
II dZ lT.V^ necessary with the .state df purchase. However, 

we did make brief comparisons of costs for educational videotapes distributed ' 
B^itanilc^"??!" Public Television Library, Time-Life Video and Encycl6pedia ' 
f.n.^ J J • estimated the. total costs .of ,duplicatin/vide6: ^ 

tapes, dupl^ating the ACCESS Study Guide , hiring staff to handle distribution 
of tcpes, packaging materials, and postage. We combined average costs of 
educational videotapes f rom commerciU distributors with our estimated'costs 
and arrived at a^$2.200 -'$4,800 price range for the series per stJte- 

within S. l^T^^V^ privileges to, duplicate as many ,ets as' desired 
within the state of purchase. We projected charging 'the higher figure until 



we wer^ ableM:6 make finkl" arrangements' with a tape "dupli'cating'.firm and 
eventually arrived at a figure of $3,800 per fet after duplication negotia- 
j:lons were complete. 

• . ■ ' ■ • r < ' 

After a^fi£St_aimouncement of availability was njailed we' had a number'' 
.yf LC4uesLs-^pr individual tapes. We had anticipated' fchat most states woulS 
probably be interested in purchasing the complete series and tKen loaning 
specific tapes to specific .groups, however,- the number of state's iwishing to 
purchase, individual tapes was considerable. Some states indicated that they 
already had training materials on particular 'topics that were geared' closely 
to their particular st&t& goals ^ Others cited budget restrictions which 
> precluded buying the complete seri^s\at' once. Others felt the quality of ■ ' 
appropriateness of particular tapes was not right for their- state but .that 
other tapes were valuable. ACCESS staff revised the pricing structure after 
several months to offer 'individual tapes at a slightly higher per-tdpe cost - 
than, the, series cost. The additional cost is due to the fact that Vitii single 
tape erders full sets can no longer be bulk ordered from the duplicating firm 
at the lower bulk price. It would seem ijn^rtant in the filcure that similar 
arrangements be made. for potential purchasers of audiovisual materials to 
'mix and match" items a^ best meet their particular objective, and that 
groups of. training ■ aids be offered separately as well as in series packages... 

P 

^ • , ' 

3, DUPLICATION <^ * 

. ' '\ ' ' 

^ A surve^Ji was made of possible duplicating -Eirms ^which could handle 
duplication' of the series from the^ 2" quadruplax masters to 3/4" cassett 
Some of. the^ factors important for our needs. were:- r 



es, 



— Turnaround time for" dabbing; ^ ' ^ 
' » * ^ ^ ' •• 

— cost perjs'et wti^n duplicated in single sets and cost per set;' 
vhen diiplicated in batch ^orders; 

ft 

,~ willingness to undertake a potentially 'small order- (we had no way^ 
" ^ °^ predicting how many set^.we would want duplicated); 

— quality of tape stock and quality of duplication; 

— willingness *to stand behind quality (to replace defective tapes,, 
etc.) . . ' , ' . . ' • 

4. ' ANNOUNCEMENT gp AVA .ILABILITY * 

\ ^ — * — ' '* , * f 

. One 6f the most Ijnportant steps in' disseminating the ACCESS series was 
publAcizing its availabflity; In January 1976-a 'mailfer was sent to ail • 
persons 9n the 'ACGESS mailing list., which was comprised of anyone who had ' 
Jnade inljuiry about the project over the previous 18 project months, and to 
.all state .library, agencies. ,A separate mailing-was sent to the heads of . • 
state Iibrarie$ and.to.(;he sta-ff develd>ment or tontinuing education staff 
person within -each staj-e ^ibrary'^aJgdncy. See Appendix E" for a sample of this 



mailifig. The mailing Briefly described the series, including a list of topics 
- and offered for inspection a' free Study Guide and theaoan of a 13-minute 
demons trati&n^ tape which includes sections of four ACCESS tapes. The demon-^ 
stratlon tape was developed as a means of publicizing' the ACCESS project and^ 
is used for the jAirpose of introducing the ACCESS project at speeches ^d , 
.conventions as well as for mailing to- proispective purchasers of the series.' 

The first mailing in January brought mumerpus requests to' borrow the 
demonstration tape. Approximately 40 demonstration tape's wer4 loaned during - 

• the period January-June 1976. These went to .ap-proximately 30 different 
states and 4 foreign countries. Approximately 400 Study Guides were mailed 
out free to people who bjprrowed the demonstration tape or otherwise ex- ■-' 

, pressed interest in the .|completed ACCES's series. A packet' of ordering 
information was 'sent "with the demonstration tape . (see -Appendix F) . 

' ' ■ ■• ■*■ , 

' In many cases "states requested full" t'apes , on preview or iapes to use in ' 
a workshop se^tting so that they might bette^^udge tKe value of the ACCESS - 
series in their state. Those.- who borrgjr^ complete tapes were asked to 
fill out evaluative data'on how they fi^d. the,, tapes This feedback forms 
the basis of the evaluation activity undertakeir"d,uring tihe follow-^o;! year 
and described elsewhere in this rep'ott . ' ' - 

. it . ■ : • 

:' " / ' 

To date XJiine 19.76) nine states have purchased one or more ^cff^he ACCESS 
tapes. Most states, in a-follow-uR phone survey, plan to use th^ tapes in 
precisely the way ACCESS staff had projected: the^ will make several duplicate 
sets and loan tapes from the central location .of" the state library agency. 

/ 

5, tflCHE ' / ' ■ • ■ ■ " ' 

•. ' > •> . 

During th^ project year ACCESS staff entered into discussion with the ^ 
Western Interstate Commission on Higher Education (WICHE) regarding a 
possible ;group purchase of ACCESS tapes by WKHE member states. Preliminary 
arrangements were mad^ to offer » 10% discount to member states which' purchased 
tapes togethe,r. This discount is possible since' there is a slight reduction 
in duplication cost when tapes are ordered from the duplicating firm in bulk. . 
It was also thought that this was a way of offering a slight benefit to 
states in th°e Rocky Mountain Region for which the series was ortginally 
deaignHtir WICHE would take on the responsibility of any additional publicity 
and the b'atching of orders required for- thife arrangement. At this writing 
no plan has been finalized. 
) 

t 

6. ESTABLISHMENT OF REVOLVING FUND • . 

The principle behind offfering ACCESS tapes for a fee is to both cover 
duplicating and distribution costs and to establish with remaining funds a 
revolving production fund whiqh can be used to develop future library con- 
tinuing education materials. Government funding typically is provided for 
experimental projects but not for continued development of a proven idea 
In order to continue a project' started with goveiiiment funding some means 
IS needed for self-perpetuation. The revolving fund is a way of asking those ' 
interested in. efforts like ACCESS to support similar continued effort^'. 



A separate fund ha^ been started at the University of Denver ifo receive • 
and spend funds related to distribution o,f ACCESS tapes and the production of 
additional continuing education packages. No funds were spent out of the 
foaiow-on project. budget for any matters relating to 'the distritution of 
tapes to purchasing states; Dr., Ruth Katz, Director of the* Center for 
Communication apd Information Resiearch at the University of 'Denver, Would 
welcome suggestions ^rom -the field as to th» most appropriate directions for 
future production. 'Suggestions ^received from the field during the past year 
•are summarized in the eval,uation section of Ihis report-. 



7. CONCLUSIONS 



ACCESS staff was concerned with the continuation of ACCESS at the close 
of^gi;ant funding, continuation both .ih-ttsejms' of availabllliy of the ACCSSS- 
series and the productipn of ; future ' cqrtknuing education materials .. We. 
believe that materials produced on goye?;;Uent grants need not necessarily ' 
he mothballed" at t^e clbse of grant pekod if a suitable means of per- ' 
petuati-pn can be developed. The decision to market the ACCESS series with" 
the a{5|)roval of the U.S. Office of Educat;Lon. is an -attempt to assure con- 
tmxied use of ACCESS and similar materials. We have found that although 
^he series was completed in the fall of 1975, we are continually Contacted 
by people. who have just heard of the' series , or are just now interested in • 
utilizing it. This J.ag between production and use is probably, typical of 
many training aids and should be taken into consideration in deve-loping 
continuation policies'; . ^ 



III. INSULTS' 



The two years of the ACCESS project have resulted in the production of 
16 training videotapes, a demonstration =tape which shows excerpts from' the 
series, a slide show about the ptojecj:, and the Study. Guide" which" accompanies 
the series. Evaluative results include -reconmendat ions for the best ways 
in which ACCESS can be utilized (see Section II A of this report), and the - 
best ways in which ACCESS «an be distributed '-(see Section II B o^f this ' 
report). ' . , 
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IV. CONCLUSIONS 

1. Primary and Secondary Au.diences 



"^141. primary audience" for which ACCESS was developed — the ' non-degreed 

library staff person working in a *small public library in the Rocky Mountain. 
Region'-- responded best to the series. 'However, where the topic was 
appropriate we found that secondary audiences ~ those which differed in one 
or^more characteristics from the primary audience --.reacted almost eqoally 
well to ACCESS tapes. We conclude that where tha sub ject is of interest. 

u''^-,'"?.^ "'"^^ ^^P®^ °^ examples are used (public library versus 

school.library settings for example) or what primary audienfce is addressed. 
Librarians of all types seem to be able to make" mental adjustments and glean 
from the tapes what is important to them; • 

^. Production Format 

Spme criticism was voiced that the 'capabilities of video vere not fully 
^utxlxzed in some of the ACCES'S tapes. Most of this criticism was aimed at 
tapes produced early in the series. We conclude that experience leads to a 
more polished production style and a better use of the visual medium. 
Probably library continuing education materials to be distributed on a 
•national level would^best be produced in batches where it is possihle to 

break in a production/content team: It seems more difficult to produce 
quality mate^rials on a one-shot basis unless these are produced purely for 
local viewing. . . - , 

3. Mstrlbutlon 6f Vi deo Materials 

. . .Evaluation data show that not only is video a viable >medium f^Tlibrary 
contintiing education, but that these materials are most easily distributed 
via- the mails for use on playback equipment More and more libraries. ' schools 
and other public institutions , are purchasing video playback equipment and " 
those that borrowed- ACCESS tapes during the..>roject years reported rela- 
tively little difficulty locating or operating, this equipment." 

A.i Settings , ' ,T • 

, Most evaluative data and comments from the field conc^iTthat-^the^most ' 
appropriate use of ACCESS tapes is in a continuing education workshop s^tiii^T^ 
where a group gets together to watch ^ tape and then has an opportunity f or i 
discussion. Since ACCESS tapes ate really only short introductions to 
various topics they need tailoring to the particular objectives of the view- 
ing group. Discussion led -by a competent discussion leader can provide this ^ 
local relevance . - . 



v.- RECOMMENDATIONS 

1.- Future Production Topics - ' , ] . 

^ '•• . 

We recommend that careful thought be given to topics for futuK'^ln- ' " 
service- training -materials for jllbrarlans, .particularly the texpendlu^ of 
Four If Production fund developed as a spln-dff from th? ACCESS ^ series, 
lnT'J,?t ^i^h have been -suggested during the follow-ori lyear • 

and which could serve as jumping off points for Content decision^ are:' 

— Technical services and other library "basics", '\ 

" managerial aspects of librarianship, * 

~ services to special groups, and ' * * ' 

" school topics. * ' 

lltT appropriate medium for all of these areas except 

intereltiHr ^^^^""^ "^^ inherently "vlsually'l , 

• - " . ; 

2. Planning for Distribution 

fp^^ prlmary^ audience for the ACCESS, perles is the individual library 
I^CESs'L'r^l ' libra,ry.. Originally It was plaflned tha^the' 

ACCESS ^serles would be transmitted directly to this audience via satellite: 
AS the use of satellites became more and more complicated ACCESS staff 
liZlT '^"^ alternative distribution plan whlch> involves encouraging state 
' ftr-T2 '° ^" dlstrlbutlbn points for the series. We are there- 

fvIilSfr^ !>,°" "^f^ ^^'^"^ agencies to publicize and make the series 
Titili ^ f '""^^ transmitting direcfly to the in-" 

d;lyldual communities . While we expect that small lAraries will hava . 

of kno3w fr^.f^'f ''^""Sh their states,, we have no way 

\Ll 7 I I ''''^'^"^ ^^^^ ^"^^^d >^ tK« case. ■ We recommend- 

that Iri the future the ultimate means of dlstributiiig any given continuing 
education pacrage be finalized before production of the feferlals b,eSs" 



F0LL0W-Uf> INTERVIEW ON PURCHASES OF ACCESS 



Name,' tlt^e and state of person 'contacted: 



Interviewer's name: 



Date: 



In what types of settings do you plan to use the tapes? 



How do you^lan to distribdte tapes? 



Do you forteee any equipment problems? 



How do you anticipate using the Study^Guidf 



Comments: 
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T L .J J ^. ,* , . . ■ ' ' *• APPEiroiX A — cQptinu€td. _ It-'-. ' 

To what d^ree do you tiUnk thqf this video progrom qldng With i.t$ suppUmaTitery brintectitKit*^ - 
wouid be useful?: • V ' - , / ^ T-^^ v-' 4 



.A. for yoJ to use in public relations in your 
community, with comijiunity groups 

B. ^or you. to inform trustees, local officials, 

etc., about library octivities 

C. for orienting/training riew staff members 
in your library 

for informing hrigh school or college ^ 
students about llibrary work ^ y 

E. as a basis for discussion and exqhange of 
ideas ^itb other librarians 

F, lit Workshops, short courses or, generally, 
as o means of "refreshing" yo*ur ideas 



very ' 
useful^ * 


' somewliat ^ 
usefuJ 


somewhat 
usefo^ 


























• 
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-Your ideqs, comments and questions are impofrhsnt to us. Pfease contact Ruth M. Koti, Gwduate School 
of Librarianship, University of Denver, Denver, CO 80210, tV»lephone 303-753-3478.' Thank you for your 
-interest- arid help. . 





' ■ • ' COU^AOO.SEMINARY * 

pNiv ii^iisiTv OF i:)ii;]srv:ER. 



* • % ' 303-753-3478'' 



GRADUATE SCKOOI^OF LIBRARIANSHIF 




, **. May, 19^^;. 



SURVEY OF USES MADE OF ACCESS VIDEOTAPES 

y . ■ . • ♦ 

Your name: 

Your, position (include; -name of institution and state)- 

. . ....... . ^ , ^ 

■ ■ • • ' '■ . ■ ' ' 

What tape or tapes, did you^show? / 

. ; ^ . / • , 

^ ApproxiinatelyVhow many viewers were present? 



^choornbrafiar'l^r"' view^;^S7>er».^aLa^ librar^^skhooL 
school Ixbrarxans, library trustees,^ general pubUcT^tETT 



Was the use of the tape par.t of a larger presentation or progran,? if 
explain briefly; - • . I'i.usj.ciiii. xj. 



•so 



JJ^et ^o^r^go^^lsr^^'r.'"' us^ig ^e^pe(s) and do you feel it helped 



you 




; ; ■ •,. 60- \ • ' 



^ StfRVgY OF USES MADE OF ACCESS VIDEOTAPES. 

What would yoir say was the overall response to the tape(s)r 



APPENDIX B -^(continued) " I 
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lerierLlddir' ^TP^-^^ °ther ^topics" for tapes in" the ACCESS ' 

series or additional toprcs that might be produced? ; , - - 



or^'arranoina Tl f!^"'"" Ipcating video equipment, operating^he equlpm^ht^ 
or arranging the setting so thaf eiveryone preset could sei -clearly? ,. t 



Did you use the ACCESS Study Guide? If so please 



comment; oh its usefulness.:. 



Thanks a'.lot> for taking t^time to fill put this form. ' Pleas^^. 

Jane John , ^ ^ , 

Program Coordinator, ACCESS^ 
Ro6m 113 Boettcher West , ' 

U. of Denver * . 

Denver, Colorado 80210* 



retui;n it to: 



APPENDIX C 



FOLLOW-Uf> INTERVIEW ON PURCHASES OF ACCESS 



JUNE 1976 



Name/ tlt^e and state of person contacted: 



Interviewer's name: 



Date: 



In what types of settings do you plan to use the 



tapes' 



How do you^lan to dlstribdte tapes? 



Do you forteee any equipment problems? 



How do you anticipate using the Study^cilid^ 



Conunents : 




ERIC 
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Dear Viewer: 

Your inpi/i »s needfid lo support continuing evaluation of 
the ACCESS Vtdeoidpe Project and to plan far possible 
future continuing, education ^foris for library .personnel. 
A^ter you have seen one or more of the videotapes and 
wprked with ihis study guide, please complete this form and 
return it to us If you need more forms please contact us. 
\*ore that the evaluation page can be removed from your 
study guide.* folded and staplefd as a self-mailipgunit. Thank 
you for your help^ . ' 



1. What IS your position? 

Are you: . ' ^ 



. in a cpunty or regional public librar^y? . 

.in a branch of a county or regmnaf puf)lic* 
'library? . • ^ 

. in a town library? ' 

. in a school library^lMC/mBdia center? 

. other? (Please describe.) . - 

, staff? 



trustee? T 



volunteer?' 
ad/ninistrator? 



2. In which* state are you located?! 



3. a. How many pai^'staff members does^our.Hb'rary have? 

— ' • ."^ 

a How many houtj each week is your lifirary open? .^ 

4. Which videotape(s) di(j you iee? ^ 



APPENDIX D 
d. Who arranged for th^ tape(s) to be shown? 



e. \/yas there discussion following the tape(s) pr^ntWonV 
□ Yes □ No . ' ' 
H yes, who led the discussioa? . ' ' 



5. a. Did you see. more than one videotape at one time (i.e., 
more than brfe each day)? 
□ Yies □ No 

If yes, how many were shown? 

b. Do you expect to see more tapes in the series? 
: □ Yes □ No 
* ' If yes, are the programs already scheduled? 



7. a. What is your overall response to the tape{s) you have 
already seen? 



b. Did the tape(s) suggest projects or ideas that you 
believe could be' implemented in your library? Please 
' descmje. - • - 



Please indicate Jhe dale (month and year) when you 



viewed the tape(s). 



5- a. ^'Approxinjiafefy how many people were present at each 
. tape presentation? 

b. What types of people? (e.g., mral librar#lhs, teachers, 
general public). ' 

c. Was .the use of the tape(s) part of aj^tgef-presentation 
or program' 

0 Yes -r— XT No 

If yes, please explain briefly. 




c. Do you think the tapejs) you have seen will be useful 
for showing to other groups? 

□ Yjps . □ No . . . r ^ 

If yes, which tapes? 

d. Have you used the study guide in conjunctiorl with 
the tape(s)vou have seen? 

□ 'Yes □ No ' ' 

If yes, drd you find it helpful? * 



. , • \ APPENDIX D (continued) ^ 

arranging the setting so that everyone present could see ^ . ' ' * . 

and hear clearly? . ' , s • 



9. Are there any additional topics or continuing education Check here if you v^oufd-tikeii^mail additional blank 
'"i'l'J^'^ you would like to see presented in videotape ©/aluation forms. How many? ^''"^ 



format? 




STATE 



postwqe 
witl be patd 

by 
addressee 



no 

postage stamp 

necessary 
if mailed in the 
United States 



BUSINESS REPLY MAIL 

FIRST CLASS PERMIT NO. 811, DENVER. COLORADO 



diversity of Denvec 
Jane John, Progrann Coordinator 
ACCESS 

1 13 BoettQher West 
• Denver, Colorado 8021C 




APPENDIX E. 



COLORADO SEMINARY 



'JNt„/efvS!TY p^.fVK . L.X-NVER /.:o^ ORADO 80210. 




. GRAtoUATE.SCHOOL OF LIBRARIANSHIPr 



303-753-3478 



V- January 1976 



The ACCESS Video^ject is a series of- sixteen color videotapes on 
new tr.ends ^rfe^^iffT topics kflibrarianship. ' The series is especially 
usetul to pdgej^^rar£ans wprking in* small towns who-may find it difficult, 
•'f ^"f °f 'Jp^See^^W^'s^-o^^^ In order to 

attend formal courses . Programs are not designed to replace traditional 
library eduction. But rather to highlight new trends , and, to- promote the 
Sharing of ideas among librarians. " * , ^ 

\ " * 

. Each showUs de-8igned\to stand alone as 'a short coverage of " ojie .topic > 
Some tapes take\ a /how-to-d^i-lt" approach, whil.e other tapes share ideas ' 
about how diffeWt libraries have approached specific topics,' such as' 
progranming for Wreschoolefs or censorship. Study guides are included^n 
the package which supplement the series by providing for each 
outline of prog/^m content, bibliography of related material^nd suggested 
discussion questions.. o b6coi.cu 



.^T^lve-o^T-the^rograms are of a docum^ntary^rjnat. with each tape 
about 20 mlni/tes in length. The documentary/pfbgrains are; 



Coinmunity gesource Files 
Ddtermintng the Usje^r's 
Oral History ^ 
Preachc>ol .Stor^Programs' 
Public ReUtt<ins 
Publicity 



^Science/Energy Reference 
Services to 'Elementary-Age Children' 
Services to the.' Blind and Physically 

/Handicai^ed 
State -Libraries 
The Vertical File , " 

Volunteers in the Library 



J^.^aI f^^^ videotape programs, each 40 minutes-f^ Length, are 

,^auel=d-iscu^^^ with guest experts and a moderator^,^^^^ incitid^d 



Assessing Community Nee 
_Ceii8otahip ' ^ 





School Library/Public LibrarJ 
• Cooperation 

Where, the Libx&pr-TJo liars Are 




The, tapes are ^vailahlBjtm^ ^r,^.r^n^ en 3/4^inch 

colp, cassettes. Though we cannoti-t^lce orders for any other format? these 
hi»h quality, first generation 'tapes can .be adapted to ,l/2-inchSr3dS^ 

• ■ . ., ' ■ 61 . " ' " ^ 
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tape, or 1/2-inch black-and-white ^videotape. 'The entire series is available 
, with 20 study guides, for $3,800. • Additional complete "setS are available 
•for $1,250.', only ' if ordered with the original set. It is our intention' 
that any agency purchasing a set of ACCESS tapes will b^. f ree to, duplicate • 
as many copies as necessary for continuing education purposes within the 
state of purchase. Monies accrued by the University -of Denver, after dufbing 
publishing. and mailing costs, will be used to continue production, evaluation 
and distribution of additional , continuing education materials for librarians. 

.So that -you may preview the ACCESS series, we are providing a free 
demonstration tape which includes excerpts from four programs and is 
designed to give an overview pf the entire series. This 3/4-inch color 
casset'te videotape is available on loan upon 'request , postage paid one way. 
The package will also include a sample study guide. . ? 
' ' . . . , . 

If you are a professional librarian desiring materials to train pafa' ' 
professionals, ^ community liBrarian in a rural area, a regional library 
systei^, director, a member ^ state library staff, or a member of a 
community library board, aIsce^ is designed to ijelp you in your -commitment 
to continuing education fo^^lbrari^ns . 

/ ■ • 

If you would like to preview the, ACCE^ demonstifation tape or would 
like more information ^on "ACCESS, please contact*.^ 

Aj^'ESS Staff 
/CCIR ♦ " 

/ 113 Boettcher West , . . 

UMversity of Denver' , 
. Denver, Colorado «0210 

Telephone: ^303-753-3478 



Sincrerely, 



Ruth M; KatzT 

Director, Center for CQmmunication 
and Information Research 
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NOTES ON ACCESS 



Tape Quality * 
► « '* • 

We thought it might be of >help to provide some information on the use^of 
the ACCESS series. This information may save you time .and headaches 
when you are deciding whether to. acquire the series" for use In your library 
system/ • ' . ^ 

' • ' ' ' : ■ . • • ; 

The 3A4-iij6h color videocassettes you would purchase are iatended to be 
used as master^ tapes . This means that their first generation high quality 
allows them to pravitle approximately 100 ,dubbe^i J:o'pie&. If 'you^were 'to 
use thfese originals for "playback purposes you wouj^d '€ind that tfiey would 
, slightly d'eterf-orate after about 100 passes. Therefore it would make aens^ 
to keep your original Capes far dubbing pjjrpbses a;\d use- dubs, for general 
viewing, and distribiition , * * - c 

Each tape that you might dub fro^m an original tape will" provi^de approxi-^/ 
r mutely 100 passes of ^high' quality programming'^before a slight- detetvtoration 
* begins to occur. Th-is is normal wear^down on videotape-, but it .will help. 
• yoii plan ahead of time how many dubs might be • required , for distributing ' 
the videotapes Within yoQr state. . ^ , < ' 

Qeneral instructions on. tape x:are .will be included in each -single cassette * 
package'. In order to protect'the high quality of your Sony, tape', be siir^ 
to read these important instructions. • 



Ordering ' • * ' * 

We cannot accept orders without payment in advance. .Because we must . 
contract tO:P'rovide copies of th'e, ACCESS series -tK) all interested library 
persona^l, we must insure payment. "We can assure you a delivery of the' 
entire package within 6-8 week's. • * * > • ^ - 



At*tnclied is an order forpi to be filled 
purchase part- or all of the ACCESS ser 
concerning- the software or doubts about 
please don't hesitate to calljiis* Our. 



We- hope you enjoy ACCESS!* 
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ACCESS ORDER INFORMATION AND FORM 



ACCESS, a series of 16 vide9ta 
available to. the public for a 
sets are available for $L,250, 
Included' with each package of 
-^Oj. Study Gui'des. All material 
tlie state of porchase. 

Although we dicf%ot originally 
ACCESS , in res]f)onse to ^demand, 
'available at $260 each.. One S 
individual tape ordered. 



pes produced. by the University of Denver, is 
purchase price of $3,800, Additional complete 

Q"J-y if ordered with the original set, 
16 3/4-inch color cassette videotapes are 
s may Jje, fluplicated 'for.'distributit)n wit;hin . 



plan to sell less tlj^n complete sets of " 
individual tapes ir/tbe ACCESS serines are now 
tudy Guide *ill be included with' each ' 



Additional Study Guides are available at $1.25 each. ' 

Monies accrued by the University, after dubbing ' publishing^ and mailing 
costs, will be used to continue production, evaluation, and distributloft 
Of. video programs with pridrity given to those having educational value' 
for various. leveJs of library personnel. - ' 

Evaluation forms are provided' in the Study Guides. The staff at^the • 
Center for . Communication and Information Research would appreciate 'any - 
feetlback- that might assist our efforts to update and continue fhe series 
in new areas. If. you would 4ike to-syggest topics for future 'production, 
please write us at the above' address. 



Rlease send me: 




_^ comflite original set of ACCESS at $3,80f) totalling: 

duplicate sets of ACCESS at $ls250 totalling: ' 

_ extra Study Guides at $1 . 25 each' tot£iilng : " • 

individual ACCESS tapes at $260 'each totalling:. ' 

(Please check appropriate, topics on the following ~ 
page if ordering individual tapes.) 

I understand that delivery .will take from 6-8 ,yeeks. 

I enclose payment for the entire purchase price totalling: 
Please make checks payable to the University of Denver. " 
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ACCtS^. ORDER ifNFOkMATION AND FORM ' ' ' ' . ' 

' * ' » ^ , " ' ^ ^ ^ ' 

For orders pother. tha;i^co|j^ete sets please check th^ appropriate .topics below: 
♦ *' *. ' • , *' ' * 

> ^ ^ .20 Minute Documentary Format Tapes ; ' ' - ' *** - 



f Commyriity^Resource Files 

' ^^ete^ni/fn^S^h^ Library User's Need 

^ " ' Or^J. History 

Presghobl Story 1 

^ Public Relations 

" Pub;i~icity- 

^ — Science Questions Sorafetiraes 'Are Is^ue Questions 

Services ^or the Blind^and'^Phylically Handicapped 

Services to Elementary-Age Children 



Ship to: 
Title*: 
.Address: 
City: . 
Phone: 



^J'tate Libraries 

Vertical Fll^ 

Volunteers in "^the Libri»ry - ^ 
AO >}inute ^ane l I)iscussi6ns: * ' 

I Assessing Community Needs- ' 

Censorship ' - > ■ s 

t Public/School Library Cooperation 

Where the Library Dollars '^Are^' 



State: 



J fip: 



-^atbocized Signature: 



